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Thursday, 23 March 2023

Re: Volvo Case ID: 00107009

Dear Mr. Crossley,

Thank you for your time over the phone this afternoon.

As discussed, with regards to 2002 Volvo V70 (VIN: YVISW61P921221896 ), Volvo Car
Australia can confirm Recall R10136 (driver airbag) was completed by Volvo Cars
Springwood on the 14" October 2021.

Should you have any questions, please do not hesitate to contact us on 1300 787 802,
option 2.

Kind regards

Valerie Diaz
Case Manager — Customer Care
VOLVO CAR AUSTRALIA

Volvo Car Australia Pty Ltd | Level 2, 65 Epping Road | Macquarie Park NSW 2113



