26/ 02/ 26
13:30: 19

Cust omer Nane :

IH 22

R. O No.
RO t ot al
Cus total

Job nunber

Hi story Listing

Page 0001
BOOLAH FARMS PTY LTD Serial No: JJAMZ00CVRK04066
MIOR2S- 1-D-42  CASE MAGNUM 400 PS TRACTOR
M68990 R O Date : 10/ 11/ 25 Dept S
11, 015. 20 Kil onetres: 5397 Advi sor No. 691
11, 015.20 War total 0. 00 Int total 0. 00
1 Operation 03l HzZz/ /02 Desc. TRANSM SSI ON ELECTRONI C SYSTEM
C Technician No(s). 511 726 303

Sal e type
Conpl ai nt
Cause

Correction :

DI AGNOSE AND REPAI R CAUSE FOR TRANSM SSI ON ELECTRI CAL FAULTS

THERVAL EVENT CAUSI NG W RI NG DAMAGE
DEC CONTROLLER FAI LURE

TRAVELLED TO MACHI NE FOR COVPLAI NT OF NO DRI VE AND DAMAGED

HARNESS. ATTEMPTED TO REMOVE Al RBOX.

Al RBOX RETAI NI NG BOLTS SPI NNI NG I N PLASTI C HOUSI NG
REMOVED STAI RS FROM SI DE OF MACHI NE TO GET BETTER ACCESS.

DI SCONNECTED BATTERI ES.
REMOVED FUEL FILTER
CAPPED FUEL LI NES.

CLEANED QUT DI RT AND CHAFF FROM BETWEEN FUEL TANK AND

TRANSM SSI ON.

I NSPECTED HARNESSES FOR DANAGES.

MARKED AND DI SCONNECTED HARNESSES THAT WERE DANMAGED.
CUT ZIP TIE HOLDI NG HARNESS TO SI DE OF TRANSM SSI ON.

PULLED HARNESS UP TO OTHER SI DE TO ACCESS
STRI PPED HARNESS COVERI NG BACK.
| NSPECTED W RE TO SEE HOW MUCH DAMAGE HAS

FOR REPAI RS.

BEEN CAUSED TO

W RI NG BY THERVAL EVENT. CUT QUT DAMAGED SECTI ON OF HARNESS

AND JOI NED I N REPLACEMENT USI NG DUAL CORE.
CONNECTORS TO END OF DUAL CORE HARNESSES.

PI NNED NEW
REVRAPPED HARNESS W TH

FED HARNESS BACK DOWN TO CLUTCH CONTRCL SOLENQ DS.

PLUGGED HARNESSES BACK | NTO SOLENO DS AND
SW TCH. REI NSTALLED FUEL FI LTER
CONNECTED BATTERI ES.

STARTED MACH NE AND CHECKED FOR FAULTS.
NO FAULTS PRESENT.

SHI FTED MACHI NE | NTO FI RST GEAR

SHI FTED THROUGH GEARS.

TRANS PRESSURE

FOUND MACHI NE WAS M SSI NG 2ND, 6TH, AND 7TH AND WOULD NOT

SHI FT PAST 7TH. RECHECKED CONNECTORS WERE
CHECKED FUSES.
MADE BACKPROBE HARNESS FOR TESTI NG

SECURE.

UNPLUGGED EACH SOLENO D AND CHECKED RESI STANCE ACROSS CO L.

ALL SCLENO DS W THI N SPEC.

I NSTALLED BACK PROBE HARNESS AND MEASURED
SIDE OF COLS. CcOL 1: 3.1V

caL 2. 0.1v

CaL 3 2.5V

CaL 4. 2.6V

CHECKED VOLTAGE AT EACH CO L.

calL 1. 5.0V

calL 2: 5.0V

calL 3. 4.9V

CalL 4. 5.0V

ALL CO LS PRESENT VOLTAGE W THI N RANGE.

VOLTAGE ON EACH

DETERM NED | SSUES NEED MORE RESEARCH AND KNOW.EDGE.

| NFORMED SERVI CE MANAGER CF FI NDI NGS.

SERVI CE MANAGER SUGGESTED RETURNI NG TO WORKSHOP AND SENI OR

TECHNI CI AN TO ACCOVPANY ON RETURN.
TRAVELLED TO WORKSHOP.
LOADED UP UTE.

PACKED UP TOOLS.

PRI NTED OFF | NFORVATI ON SHEETS NECESSARY TO BETTER DI AGNOSE
I SSUE. TRAVELLED TO MACHI NE W TH SENI OR TECHNI CI AN.

UNPLUGGED EACH SOLENO D TO PI NPO NT WHI CH

SOLENO D ACTI VATES

WH CH CLUTCH PACK. FOUND SOLENO D FOR CLUTCH 3-4 WAS SHOW NG

AS FAULTY. CLUTCH 3-4 OPERATES SECOND AND

SI XTH GEAR.



SWAPPED SCLENO D W TH NEW REPLACEMENT.

STARTED MACHI NE AND FOUND STILL M SSI NG 2ND AND 6TH.
DETERM NED SOLENO D TO NOT BE CAUSE OF | SSUE.

UNPLUGGED HARNESS AND BOUGHT TO OTHER SI DE OF TRANSM SSI ON.
| SNPECTED W RI NG AT PATCH JOB.

CUT PATCH JOB FOR 3-4 SOLENO D OFF AND REPATCHED AS

REQUI RED. | NSTALLED PRESSURE GAUGE FI TTI NG | NTO CLUTCH
SOLENO D HOUSING I N 3-4 PCSI TI ON. REI NSTALLED HARNESS.
STARTED MACH NE AND CHECKED FOR PRESSURE AT GAUGE WHEN

SHI FTI NG I NTO 2ND OR 6TH. FOUND O PSI .

SW TCHED PLUGS FOR 1-2 AND 3-4 SOLENO DS TO TRI CK MACHI NE

I NTO THI NKI NG 2ND WAS 1ST. FOUND MACHI NE WOULD DRI VE | N 2ND
AND SHOW PRESSURE ON GAUGE. DETERM NED W RI NG OR CONTROLLER
WAS CAUSE FOR | SSUE. REPLUGGED HARNESSES BACK | NTO CORRECT SOLENO
CLEANED DI RT ARCUND DEC CONTROLLER AVAY.

GENTLY DI SCONNECTED DEC CONTROLLER PLUGS.

TESTED FOR CONTI NUI TY BETWEEN DEC CONTROLLER AND CLUTCH
SOLENO D. FOUND W RI NG TO HAVE GOCD CONTI NUI TY AND

RESI STANCE. DETERM NED CONTROLLER TO BE FAI LED | NTERNALLY.
REMOVED CONTROLLER FROM NMACHI NE.

PACKED UP TOOLI NG AND TRAVELLED TO TO/.

UNPLUGGED DEC CONTROLLER ON MACHI NE | N TOAN.

PLUGGED | N SUSPECTED FAULTY CONTROLLER.

FOUND THAT | SSUES HAVE FOLLOWED CONTRCLLER | NDI CATI NG
CONTROLLER FAI LURE. REMOVED FAULTY DEC FROM NMACHI NE.
PLUGGED I N GOCD DEC.

PCSI TI ONED MACHI NE.

REMOVED GOOD DEC CONTROLLER FROM MACHI NE | N TOMN.
TRAVELLED TO MACHI NE.

I NSTALLED GOOD DEC CONTROLLER

DOMNNLOADED SOFTWARE TO CONTROLLER .

CHECKED CONFI GURATI ONS.

FOUND TRANSM SSI ON PRESSURE SENSOR TO BE FAULTY.

REPLACED PRESSURE SENSOR AND | NSTALLED NEW PLUG TO W RI NG
DUE TO FI RE DAMAGE. CARRI ED OUT TRANSM SSI ON CALI BRATI ON AS
REQUI RED. TEST DROVE MACHI NE.

MACHI NE SHI FTS W THOUT | SSUE.

TI DI ED UP CAB FUSE PANEL.

FOUND TW LI GHT SENSOR UNPLUGGED.

CLEANED UP SOLDER ON PI'N.

PLUGGED | NTO TW LI GHT SENSOR.

NO FURTHER FAULT FROM TW LI GHT SENSOR

RETURNED MACHI NE TO SERVI CE.

PACKED UP TOCLI NG

TRAVELLED BACK TO WORKSHOP.

COVPLETED PAPERWORK.

Job nunber : 2 Oper ation 24| HZZZZ09 Desc. TRAVEL RETAI L

Sale type : C Technician No(s). 511 726
Conpl ai nt : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

R O No. : Ms7764 R O Date : 28/ 04/ 25 Dept S

RO t ot al 561. 28 Kil onetres: 4971 Advi sor No. : 323

Cus total 561. 28 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 161 HZZ/ /01 Desc. BASE Al RCONDI TI ONI NG SYSTEM RE

Sale type : C Technician No(s). 728 781 810
Conplaint : DI AGNOSE AND REPAI R CAUSE FOR | NOPERATI VE A/ C

Cause . LEAKI NG ORI NG
Correction : WH LST ON FARM AT ANOTHER MACHI NE, CUSTOVER REQUESTED TO
LOOK AT A/ C.

START MACHI NE AND OPERATED A/ C.

MACH NE WAS NOT GETTI NG COLD.

CONNECTED GAUGES TO MACHI NE.

MACHI NE HAD NO GAS.

I NSPECTED ALL LI NES.

FOUND THAT MACHI NE HAD A LEAK ON H GH PRESSURE LI NE ABOVE
COVPRESSCOR.



DI SCONNECTED A/ C LI NE.

FOUND ORI NG WAS BROKEN.

REPLACED ORI NG

VAC MACHI NE DOWMN.

MACH NE HELD VACUUM

CHARGED SYSTEM W TH REFRI GERANT.

OPERATED MACHI NE.

SYSTEM WORKED CORRECTLY.

PACKED UP TOOLS AND RETURNED TO WORKSHOP.
COVPLETED PAPERWORK.

R O No. : Y5642 R O Date : 26/ 08/ 24 Dept S

RO t ot al 1,211. 35 Kil onetres: 3902 Advi sor No. : 720

Cus total 1,211.35 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 161 HZZ/ /01 Desc. BASE Al RCONDI TI ONI NG SYSTEM RE

Sale type : C Technician No(s). 775 706
Conplaint : A/C BLONNG AIR BUT I'S NOT COLD
Cause : SYSTEM LOW ON GAS - HOSE LEAKING (failed at crinp)
Correction : 26/8/24
TRAVEL TO MACHI NE
I NSPECT AC NOT BLOW NG COLD
FOUND REFI GERANT LOW
I NSPECT AND FOUDN LEAKI NG H GH PRESSURE Pl PE FROM
COVPRESSOR TO CONDENSOR
RETURNED TO WORKSHOP
ORDERED PARTS
COVPLETED PAPERWORK

DT 8 QA***Hkkkkhkkkkhk kK Kk KKK KKK KKK KKK KKK KKK KK KKK Kk K K

LOAD UP AC GEAR

TRAVEL TO MACHI NE

RECOVER AC GAS

REMOVED AND REPLACED AC HOSE FROM COVPRESSOR TO
CONDENSOR

PRESSURE TESTED SYSTEM

REMOVED AND REPLACED RECEI VER DRI ER AND FI TTED ASSEMBLY
EVACUATED SYSTEM

REGASED SYSTEM

PERFORVANCE TESTED

ALL K

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAIL



26/ 02/ 26 Hi story Listing

13:30: 19 Page 0002
Sale type : C Technician No(s). 775 706

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO AND FROM MACHI NE X 2

R. O No. Y5613 R O Date : 12/ 08/ 24 Dept :

RO t ot al 4,154.70 Kil onetres: 3905 Advi sor No. 768

Cus total 4,154.70 War total 0.00 Int total 0.00
Job nunber 1 Operation 171 HzZ/ /38 Desc. 4000 HOUR SERVI CE
Sal e type C Technician No(s). 706 762

Conpl ai nt MAGNUM 400HR SERVI CE

Correction :

LOAD UTE

TRAVEL TO FARM

CONNECT EST & RETRIEVE ALL FAULT CODES. DELETE ALL | NACTI VE
CODES. OK

CHECK OVER THE ENG NE & ALL ASSOCI ATED PLUMBI NG

TO VERI FY THAT NO O'L, COOLANT LEAKS ARE PRESENT OK
REPLACE COOLANT OK

WARM UP ENG NE TO OPERATI NG TEMPERATURE. STOP THE ENG NE
AND CHANGE THE ENGNE O L & FILTER K

CHANGE ENG NE CRANKCASE FI LTER & GASKET K

CHANGE THE FUEL FILTERS OK

CHECK THE ENG NE COOLANT LEVEL. TOP UP BOTH THE COOLANT
HEADER TANK & OVERFLOW BOTTLE. |F THE ENG NE | S AT

OPERATI NG TEMPERATURE, TOP UP THE LEVEL TO M DWAY BETWEEN
THE COLD LEVEL & THE TOP OF THE BOTTLE K

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER & | NTO THE
ENG NE Al R I NTAKE Al R HORN K

REPLACE BOTH THE PRI MARY & SECONDARY ENG NE Al R FILTERS &
CHECK THEY ARE | NSTALLED CORRECTLY & CLEAN K

REPLACE ENG NE DRI VE BELTS K

CHECK OVER THE TRANSM SSI ON & ALL ASSOCI ATED PLUMBI NG FOR
O L LEAKS KX

CHECK OVER THE REAR DI FF & ALL ASSOCI ATED PLUMBI NG

FOR O L LEAKS KX

DI SCONNECT & REMOVE BOTH BATTERI ES FROM THE MACHI NE.

CHECK ALL BATTERY CELL LEVELS & TCP UP | F REQUI RED OK
TEST AND NOTE EACH BATTERY STATI C VOLTAGCE:

BATTERY # 1: 13.9

BATTERY # 2: 13.9

REI NSTALL THE BATTERI ES & CHECK THAT THE BATTERY TERM NALS
ARE CLEAN & TIGHT K

CHECK FOR CORRECT HORN OPERATI ON OK

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS K
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON OK CHECK ALL
TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH DI RECTI ONS
K

CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM OPERATI ON | S FUNCTI ONl NG CORRECTLY
K

OPEN FUEL TANK DRAIN VALVE & ENSURE WATER SEDI MENT | S

DRAI NED FROM FUEL TANK OK REPLACE THE CABIN AIR FILTER OK
REPLACE THE CABIN Al R RECYCLE FI LTERS OK

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE AR
COOLER, FUEL COOLER & Al R CON CONDENSER W TH COVPRESSED
AR &K

ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL &

RESET THE FOLLOW NG FEATURES:

ENG NE O L & FILTER CHANGE: 500 HOURS.

FUEL FILTER CHANGE: 500 HOURS

BATTERY SERVI CE: 500 HOURS.

CABIN AIR FILTER CLEAN. 500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS OK



Job nunber
Sal e type
Conpl ai nt

Correction :

REPLACE THE O L I N THE FRONT DI FFERENTI AL & PLANETARI ES.
CHECK OVER THE FRONT DI FFERENTI AL & FINAL DRI VES FOR O L

LEAKS OK

VWHI LST THE ENG NE IS RUNNI NG VERI FY THE OPERATI ON
OF BOTH THE REAR MUDGUARD MOUNTED H TCH UP DOMN SW TCHES K
CHECK WHEEL BOLT TENSI ONS. CHECK BOTH FRONT & REAR BOLTS

I NCLUDI NG WHEEL WEI GHT BOLTS OK

HEAT TRANSM SSI ON HYDRAULI C O L UP TO 65 DEGREES. ( OPERATI NG

TEMPERATURE. ) K

VERI FY THAT TRANSM SSI ON O L PRESSURE (REGULATED) IS WTHIN
SPECI FI CATI ON PRESSURE BEFORE ADJUSTMENT: 24 BAR

PRESSUREAFTER ADJUSTMENT:

GREASE COWPLETE MACHINE. THI' S | NCLUDES THE KI NG PINS, FRONT
SUSPENSI ON PO NTS, HI TCH, | NCLUDI NG THE LEVELLI NG ADJUSTERS.
ENSURE THAT THE MANUAL ADJUSTERS ROTATE FREELY TO EACH

EXTREME OF THE AVAI LABLE TRAVEL OK

CHECK THAT THE STEERI NG COLUWN TI LT & TELESCOPE FUNCTI ONS

WORK CORRECTLY OK

REMOVE ALL RUBBI SH FROM THE CABI N & SWEEP OUT THE ENTI RE
CABI N FLOOR | NCLUDI NG THE AREA BEHI ND THE OPERATORS SEAT K

FI'T SERVI CE STI CKER OK

**NOTE BROKEN TERM NAL ON STARLI NK SENSOR SHOW NG CODE* *

2 Operation 24| HZZZZ09 Desc.

C Technician No(s). 762
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
TRAVEL TO AND FROM MACHI NE

1247 DRI VELI NE HOURS

TRAVEL RETAIL

R. O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

C Technician No(s). 725

| SOBUS FAULT F-518924-19

rubbed wres

Travel

Connect EST located fault F-518924-19

Checked isobus fuse 18, |ocated bl own fuse

Y5361 R O Date : 07/ 06/ 24 Dept : S
935.35 Kil onetres: 3859 Advi sor No. : 720
935.35 War total 0. 00 Int total 0. 00
1 Operation 151 HZZ/ /02 Desc. DATABUS | NFORMATI ON CONTRCOL SY

Repl aced and tested operation, fuse would blow within 5 mns
Got wiring schematic for fuse 18, tested wiring from K-00B

Pin 87 to Pin 4 on X-289 connector

Shook and tw sted harness |ocated continuity to ground
Spliced back harness |ocated wiring was internally shorted.

Repai red harness, insulated harness
Repl aced fuse 18

Tested | sobus operation all was OK
Operated machine no faults reoccurred
Travel

Paper wor k

2 Oper ation 24| HZZZ709 Desc.

C Technician No(s). 725
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
TRAVEL TO AND FROM MACHI NE

TRAVEL RETAIL



26/ 02/ 26 Hi story Listing

13:30: 19 Page 0003
R O No. : Y5048 R O Date : 08/ 03/ 24 Dept S

RO t ot al 2,809. 25 Kil onetres: 3533 Advi sor No. : 720

Cus total 2,809. 25 War total 0. 00 Int total 0. 00

Job nunber : 1 Operation 171 HzZ/ /35 Desc. 3600 HOUR SERVI CE

Sale type : C Technician No(s). 711 714

Conpl aint : CARRY OQUT 3600 hr SERVI CE

Cause : MAI NTENANCE

Correction : TRAVELLED TO PROPERTY & CARRI ED QUT SERVI CE AS PER SERVI CE
SHEET:
Connect EST & retrieve all Fault Codes. Delete all inactive
Codes K
Before starting Machi ne check the Transmission GO
level K
Warm up Engine to operating tenperature. Stop
Engi ne & change the Engine Gl & Filter OK
Check Engine & associated plunbing for G1, Coolant |eaks OK
Change the Fuel Filters OK Check the Engine Cool ant |evel &
top up Header Tank & Overflow Bottle OK
Check all Engine Charge Air system Hose Cl anps fromthe
Turbo Qutlet through to the Charge Air Cooler & into the
Engine Air Intake Air Horn OK
Check the condition of both the Secondary & Primary Engi ne
Air Filters & that they are installed correctly OK
Check the condition of the Engine Drive Belt OK
Check over the Transm ssion & all associated Plunbing for
Ol leaks K
Check over the Rear Diff & all associated Pl unbing
for Ol |eaks OK
Di sconnect & renpve both Batteries from
Machi ne OK
Test & note each Battery Static voltage:
Reinstall Batteries & check that Cable Ternminals are clean &
tight K
Check for correct Horn operation OK
Check the Rotating Beacon OK
Check all Hazard Lights for correct operation OK
Check Turn Signal Lights for correct operation OK
Check for the correct operation of all Field Wrking Lights.
Verify Hi gh Beam operation is functioning correctly OK
Open Fuel Tank Drain Valve & ensure all water & sedinent
drai ned from Fuel Tank K
Rermove & clean Cabin Air Filter OK
Rermove & clean Cabin Air Recycle Filters OK
Cl ean Engine Radiator, Transm ssion G| Cooler, Charge Air
Cool er, Fuel Cooler & AC Condenser with Conpressed Air OK
Enter the Performance Mnitor Service Interval & reset
follow ng Service Intervals:
Engine & G| Filter change 500hrs
Fuel Filter change 500hrs
Battery service 500hrs
Cabin Air Filter clean 500hrs
Check over the Steering Hydraulic systemfor any |eaks OK
Check the G| level in the Front Differential &
Pl anetaries OK
Wil e Engine is running check for correct operation of rear
Miudguard nounted Hitch up, down Switches OK
Check WWeel Bolt tensions OK
Verify that Transmission Ol Pressure is within spec.
Pressure before adjustnent: 2134 KPA
Pressure after adjustnent:
Grease conpl ete Machine including King Pins, front
Suspensi on points, Htch including the Levelling Adjusters.
Ensure the Manual Adjusters rotate freely to each extrene of
the available travel OK



Job nunber
Sal e type
Conpl ai nt

Comment s

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO t ot al
Cus total

Check the Steering Colum Tilt & Tel escope functions work
correctly oK

Renpve rubbi sh from cabin and swept out cabin

floor and area OK

Fit Service Sticker OK

2  Operation 241 HZZZZ09 Desc. TRAVEL RETAIL
C Technician No(s). 711
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
999 DRI VELI NE HOURS
Y4933 R O Date : 13/ 02/ 24 Dept S
2,043.40 Kilonetres: 3292 Advi sor No. : 720
981. 00 War total 1, 062. 40 Int total 0. 00
1 Operation 011 HZZ/ /03 Desc. ENG NE COOLI NG SYSTEM REPAI R
W Technician No(s). 714
FAI LED WATER PUMP
NOT SEALI NG

I NSPECT WATER PUMP CAN SEE FAI LURE AND LEAKAGE.

UNBCLT FAN DRI VE SHAFT REMOVE BELTS.

DRAI'N COOLANT UNBOLT PUWMP SEE | NSTANAL BEARI NG FAI LURE.

I NSTALL NEW PUMP W TH NEW O RI NG

FI'LL COOLANT TO LEVEL.

I NSTALL BELT TENSI ON FAN DRI VE SHAFT BOLTS UP.

RUN UP TOP UP COOLANT RUN TO OPERATI NG TEMP CHECK LEAKS ALL
OK NO LEAKS.

PACK UP | NSTALL COVERS.

Cl ai m no. Operation no. Cl ai m no. Operation no.
302400081 01l HZz//03

2 Qperation 241 HZZZzZ09 Desc. TRAVEL RETAIL
C Technician No(s). 714
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

AND

REDCOVER 2. 0 EXCESS FEE $500
TRAVEL TO MACH NE AND BACK.

BELT AS PER CONVERSATI ON W TH JOSH CARTER

Y4587 R O Date : 07/11/23 Dept : S

9, 066. 00 Kil onetres: 2946 Advi sor No. : 720
9, 066. 00 War total 0. 00 Int total 0. 00



26/ 02/ 26
13:30: 19

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Job nunber
Sal e type

Hi story Listing

Page 0004
1 Operation 171 HzZZ/ /29 Desc. 3000 HOUR SERVI CE
C Technician No(s). 711 738
MAGNUM 3000HR SERVI CE
MAI NTENANCE
CARRI ED OQUT SERVI CE AS PER SERVI CE SHEET:
Connect EST & retrieve all Fault Codes. Delete all Inactive
Codes.

Carry out Valve adjustment OK

Warm up Engine to operating Tenperature. Stop the Engine
and change the Engine Ol & Filter K

Change Engi ne Crankcase Filter & Gasket OK

Change the Fuel Filters OK

Check the Engine Coolant level. K

Check all Engine Charge Air System Hose Clanps fromthe
Turbo Qutlet through to the Charge Air Cooler & into the
Engine Air Intake Air Horn. (Verify that all Hoses & O anps
are nmounted correctly and C anps are secure) OK

Repl ace both the Prinmary & Secondary Engine Air Filters &
check they are installed correctly & clean OK

Repl ace Engine Drive Belts OK

Drain the Transmission Ol. Replace Seal & Gasket OK

Repl ace Transmi ssion Breat her OK

Tighten all Transm ssion Bungs & refill Transm ssion OK
Repl ace both the Transm ssion & Hydraulic Filters OK
Start Machine & recheck Q1 level. Top up as required OK
Check over the Steering Hydraulic Systemfor any | eaks OK
Heat Transm ssion/Hydraulic G| up to 65 degrees. OK
Whi | st the engine is running verify the operation of both
the Rear Mudguard Mounted Hitch Up Down sw tches OK

Check WWeel Bolt tensions. Check both Front & Rear Bolts
including Wheel Weight Bolts OK

Verify that Transmission Q| Pressure (regulated) is within
speci fication

Calibrate the Transm ssion K

Calibrate the front Suspension OK

Calibrate the Auxiliaries OK

Calibrate the Htch OK

Check over the Rear Diff & all associated Plunbing for GO
| eaks OK

Check over the Transmission & all associated Pl unbing for
Gl leaks K

Test drive Tractor & note any faults OK

Grease conplete Machine. This includes the King Pins, Front
Suspensi on Points, Hitch, including the Levelling

Adj usters. Ensure that the Manual Adjusters rotate freely
to each extrene of the available travel K

Check that the Steering Colum Tilt & Tel escope functions
work correctly OK

Enter the Performance Mnitor Service Interval & reset the
foll owi ng features:

Engine G| & Filter change: 500 hours.

Fuel filter change: 500 hours

Battery Service: 300 hours.

Cabin Air Filter clean: 300 hours

Fit Service Sticker K

2  Operation 24| HzzZZz77ZZ Desc. M SCELLANEQUS CODES
C Technician No(s). 738

REPLACE FRONT DRI VE | DLER BEARI NGS

MAI NTENANCE

REPLACED FRONT DRI VE | DLER BEARI NGS

3  Operation 151 HzZZ//01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
C Technician No(s). 738



Conpl ai nt CARRY OUT ELECTRI CAL REPAI RS
Cause : EXTENSI VE Bl RD DAMAGE
Correction : RE-WRED UNDER BRACKET

* ko

CONJUI TED ROOF LI GHTS

* KKk

CONJUI TED AERI ALS

R O No. : Y4588 R O Date : 07/ 11/ 23
RO t ot al 1,486.86 Kilonetres: 2946
Cus total 0.00 war total 1, 486. 86

Job nunber : 1 Operation 241 Hzz/ /07
Sal e type W  Technician No(s). 711
Conplaint : CNH Pl P CA1423

Cause : pip cal423

Correction : COVPLETED PI P CA1423

LEVEL 1

LEVEL 5

LEVEL 4

LEVEL 7

LEVEL 9
Warranty Cl ai m no. Operation no.

302300407 241 Hzz/ 1 07
R O No. : Y4506 R O Date : 13/ 10/ 23
RO t ot al 2,625.01 Kilonetres: 2819
Cus total 550. 00 War total 2,075.01

Job nunber : 1 Operation 051 HZZ/ /01

Dept S
Advi sor No. : 720
Int total 0. 00

Desc. CASElI H UPDATE PROG

Cl ai m no. Operation no.
Dept S
Advi sor No. : 720
Int total 0. 00

Desc. BASE FRONT DI FFERENTI AL REPAI R



26/ 02/ 26
13:30: 19

Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0005

W Technician No(s). 714

STEERI NG ANGLE SENSOR BROKEN . KI NG PI NE MOVEMENT | N KI NG
PI'N

SEAL IN KING PI N NOT SEALI NG CORRECTLY

JACK UP THE FRONT DI FF

REMOVE WHEEL AND CAST SPACER

REMOVE WHEEL GUARD MOUNT

REMOVE STEERI NG PI N (HAD TO USE HEAT AND LUBRI CATION TO
REMOVE PIN AS | T WAS VERY SEI ZED

JI B UP FORKLI FT AND SUPPORT NUCKLE

REMOVE TOP KING PI N , ANGLE SENSOR AND BOTTOM PI N

REMOVE TOP KI NGPI N AND POP QUT STEERI NG ROD

I NSPECT PI N BEARI NG (SPUN LOCSE ON PIN )

REMOVE BEARI NG AND CONE

I NSTAL BEARI NG ON PIN

I NSTAL TOP PIN W THOUT SHI M5

USI NG HEAT AND PRYBAR TO REMOVE BOTTOM PI N WHI CH WAS VERY
SI EZED, PIN HAD NO WEAR, CLEAN UP AND REI NSTALL

USI NG FEELER GUAGE FIND I NI TITAL SH M PACK FOR TOP PIN
CHECK NUCKLE MOVEMENT

TOURQE BOLTS

I NSTALL PI N AND SENSOR

I NSTALL STEERI NG CYLI NDER AND TI E ROD

GREAS NUCKLE

I NSTAL SPACER AND WHEEL

TOURQUE BOLTS

LET DOWN OFF JACKS

CALI BRATE WHEEL ANGLE SENSOR, HAD TO TWEAK PI N ALl GNMVENT
BUT AFTER CALI BRATED CORRECTLY

WASH DOWN AREA

Cl ai m no. Operation no. Cl ai m no. Operation no.
302300398 051 Hzz//01

2 Operation 241 HZzZz77 Desc. M SCELLANEOUS CODES
C Technician No(s). 714

REDCOVER WARRANTY EXCESS FEE $500. 00

REDCOVER WARRANTY EXCESS FEE $500. 00

REDCOVER WARRANTY EXCESS FEE $500. 00

Y4437 R O Date : 18/ 09/ 23 Dept : S

1,632.85 Kilonetres: 2615 Advi sor No. : 720
1, 632.85 War total 0. 00 Int total 0. 00

1 Operation 171 HzZZ/ | 24 Desc. 2500 HOUR SERVI CE
C Technician No(s). 714 758

MAGNUM 400 2500HR SERVI VE

schedul ed servicing

Connect EST and retrieve all fault codes.

Check the transmission oil |evel.

Warm up engine to operating tenperature. Stop the engine
and change the engine oil and filter.

Check over the engine and all associated plunbing to verify
that no oil/coolant |eaks are present.

Change fuel filters.

Check the engine cool ant |evel.

Check all engine charge air system hose clanps fromthe
turbo outlet through to the charge air cooler and into the
engine air intake air horn.

Check the condition of both the prinmary and secondary
engine air filters and that they are installed correctly.
Check the condition of the engine drive belt.



Check over the transmission and all associated plunbing for
oi | | eaks.

Check over the rear differential and all associated
plunmbing for oil |eaks.

Di sconnect and renove both batteries fromthe machine.
Check all battery cell levels and top up if required.
Reinstall the batteries and check that the battery
terminals are clean and tight.

Check for correct horn operation.

Check for the correct operation of the rotating beacons.
Check all hazard lights for correct operation.

Check all turn signal lights for correct operation in both
directions.

Check for the correct operation of all field working
lights. Verify high beam operation is functioning correctly.
Open fuel tank drain valve and ensure water sedinent is
drai ned from fuel tank.

Rermove and clean the cabin air filter.

Renpve and clean the cabin air recycle filters.

Clean the engine radiator, transm ssion cooler, charge air
cool er, fuel cooler and a/c condenser with conpressed air.
Set service reninders

Check over the steering hydraulic systemfor any |eaks.
Check the oil level in the front differential and

pl anetari es.

Verify the operation of both the rear nudguard nounted
hitch up/down switches.

Check wheel bolt tensions.

Verify that transmi ssion oil pressure (regulated) is within
speci fication.

Grease conpl ete machi ne.

Check that the steering colum tilt and tel escope functions
work correctly.

Job nunber : 2 Operation 241 HZZZ709 Desc. TRAVEL RETAIL
Sale type : C Technician No(s). 714 758
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : travel to and from machine

R O No. : Y4279 R O Date : 24/ 07/ 23 Dept S

RO t ot al 7,429.45 Kil onetres: 2329 Advi sor No. : 720

Cus total 7,429.45 War total 0.00 Int total 0.00
Job nunber : 1 Qper ation 24| HZzzz77Z Desc. M SCELLANEQUS CODES

Sale type : C Technician No(s). 725 762 711
Conpl ai nt  : GET PARK BRAKE OFF SO MACHI NE CAN BE TOWED



26/ 02/ 26
13:30: 19

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0006

LOAD HYDRAULI C EQUI PMENT.
I NSTALLED PORTA POMER | NTO PARK BRAKE Cl RCURT.
APPLI ED 350 PSI .
TONED TRACTOR AWAY FROM THE PLANTER
HOOKED QUADTRAC TO PLANTER.
MOVED TRACTOR BACK COFF ROAD.

2  Operation 151 HzZz//01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
C Technician No(s). 738 725 706 762

REPAI R FI RE DAMAGE

TOOK PHOTGS OF FI RE DAMAGED TRACTOR.

ASSESSED THE DAMAGE OF THE FI RE.

ORDERED HARNESS.

REMOVED THE FOLLOW NG
STEPS.

ENG NE COVERS.

AIR FI LTER HOUSI NG

CAB FRONT PLASTI C COVER

REMOVED ENG NE W RI NG HARNESS FROM ENGI NE TO CABI N.
REMOVED HARNESS FROM TRACTCR

ROUTED NEW W RI NG HARNESS FROM ENG NE THROUGH TO CABI N AND
VAR OUS CONNECTORS.

REI NSTALLED STEPS.

ENG NE COVERS.

AIR FI LTER HOUSI NG AND PANELS AROUND BATTERY BOX.

STARTED TRACTCR | NSPECTED FOR FAULTCODES CLEARED | NACTI VE
CODES.

RAN TRACTCR

TEST DROVE ALL K.

P

I NVESTI GATED FAULTS ON MACHI NE.

CARRI ED OUT TROUBLESHOOT ON CODES.

I NSPECTED HARNESSI NG AND FOUND HARNESS TO STEERI NG ANGLE
SENSOR \WAS DAMAGED.

REMOVED HARNESS.

REPAI RED HARNESS.

FI TTED REPAI RED HARNESS.

TESTED OPERATI ON.

FOUND NO CODES RETURNED.

TESTED AUTO GUI DANCE.

3  Operation 241 HZZZZ09 Desc. TRAVEL RETAIL
C Technician No(s). 725 738 762 706
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL TO MACHI NE AND BACK X4.

Y4139 R O Date : 01/ 06/ 23 Dept S
1,186.71 Kilonetres: 2036 Advi sor No. : 720
448.55 War total 738. 16 Int total 0. 00
1 Operation 151 HzZ// 02 Desc. DATABUS | NFORMATI ON CONTROL SY

W Technician No(s). 706

VEHI CL CONTROLLER COVMUNI CATI ON FAULT W TH ARMREST
CONTROLLER

FAULTY PINS I N MAI N CONNECTOR.

I NVESTI GATED ARVREST GO NG OFFLI NE.
| NSPECTED CONNECTORS AND HARNESS.



FOUND PI'NS I N HARNESS CONNECTOR OK.

FOUND NO DAMAGE TO HARNESS.

VWHEN CARRYI NG QUT W GGLE TEST ON HARNESS FOUND W RES I N
CONNCTOR LOCSE.

CARRYI ED QUT TEMPORARY REPAI R TO ENABLE CUSTOMER TO STI LL
MACH NE WHI LE WAI TI NG FOR NEW HARNESS.

REMOVED AND REPLACED HARNESS.

REMOVED AND REFI TTED COVERS AND CLAMPS THAT SECURE HARNESS.
TESTED ALL OK.

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302300212 151 HzZ// 02

Job nunber : 2 Operation 24| HZZZZ09 Desc. TRAVEL RETAIL

Sale type : C Technician No(s). 706

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO MACH NE AND BACK.

R O No. : Y4115 R O Date : 30/ 05/ 23 Dept : S

RO t ot al 2,185.04 Kilonetres: 2034 Advi sor No. : 720

Cus total 349.80 War total 1, 835.24 Int total 0. 00

Job nunber : 1 Operation 151 HZZ/ /02 Desc. DATABUS | NFORMATI ON CONTROL SY

Sale type : W Technician No(s). 706



26/ 02/ 26
13:30: 19

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Y4097 R O Date : 19/ 05/ 23 Dept : S

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing
Page 0007

F- UT- 145

ALL SCREENS IN A LOOP OF POWER UP SHUTDOAN , POVER UP
SHUTDOWN ETC. .

I NTERNA FAULT W TH UCM

COWPLETE CNH PI P CA4522 LEVEL 1 ACTI ON
R&R PANNELS TO GAI N ACCESS
TEST AND CONFI RM FAULT IS WTH UCM

ORDER PART

SAVE CONFI GURATI ON FI LES

R&R UCM

RECONFI GURED

PUT I N THD FOR SPEED REG STRAI ON AND UNLOCK TRANSFURES
THD CAME BACK PROGRAMED CCDES | NTO UCM

3RD PARTY UNLOCK M SSI NG

CALL UP PRODUCT SUPPORT FOR MACHI NE UNABLE TO ASSI ST TOLD
NEEDED TO TALK TO PRESCI ON FARM NG

SEVERAL ATTEMPTS MADE TO REACH PRESCI SI ON FARM NG SUPPORT
PRECI SI ON FARM NG FI NALLY CAME BACK W TH REQUI RED UNLOCKS
PROGRAHM | N UNLOCKS AND TEST MACHI NE ALL O K

Cl ai m no. Operation no. Cl ai m no. Operation no.
302300204 151 HZz/ /02

2 Qperation 241 HZZZzZ09 Desc. TRAVEL RETAIL
C Technician No(s). 706
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

1,392.64 Kilonetres: 1986 Advi sor No. : 721
146. 85 War total 1,245.79 Int total 0. 00

1 Operation 031 HzZz//04 Desc. TRANSM SSI ON HYDRAULI C SYSTEM
W Technician No(s). 706
O L LEAK FROM UNDER CAB.

LEAKI NG CRI MPS ON HGCSE.

I NSPECT HOSE AND FOUND O L LEAKI NG FROM AROUND CRI MPS.
REMOVED HOSE AND OTHER HOSES AROUND TO GAI N ACCESS TO
FI TTI NGS.

REPLACED O RI NGS ON FI TTI NGS.

REFI TTED NEW HOSE AND REFI TTED OTHER HOSES.

TESTED FOR LEAKS ALL K

CHECKED HYD/ TRANS O L ALL OK

Cl ai m no. Operation no. Cl ai m no. Operation no.
302300195 031 HzZ// 04

2 Operation 03l HZz/ /01 Desc. BASE TRANSM SSI ON REPAI R/ OVERH
W  Technician No(s). 706
O L LEAK FROM UNDER CAB.

LEAKI NG CRI MP ON HOSE
I NSOECTED HOSE AND FOUND O L LEAKI NG FROM AROUND CRI MP.



Warranty

Job nunber
Sal e type
Conpl ai nt

Correction :

REMOVED HOSE AND OTHER HOSES TO ALLOW ACCESS TO FI TTI NGS.
REPLACED O- RI NGS.

REFI TTED NEW HOSE AND REFI TTED OTHER HOSES.

TESTED FOR LEAKS ALL K.

CHECK O L LEAVL ALL K.

Cl ai m no. Operation no. Cl ai m no. Operation no.
302300195 03I HzZz// 01

3 Operation 241 HZZzz09 Desc. TRAVEL RETAIL
C Technician No(s). 706
TRAVEL.

TRAVEL TO MACHI NE.



26/ 02/ 26 Hi story Listing

13:30: 19 Page 0008

R O No. : Y4095 R O Date : 18/ 05/ 23 Dept S

RO t ot al 404.91 Kil onetres: 1984 Advi sor No. : 720

Cus total 0.00 War total 404.91 Int total 0. 00

Job nunber : 1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
Sale type : | Technician No(s). 706

Conplaint : FAULT CODE - F-519516-03

Cause : FAULTY CONNECTOR AT TW LI GHT SENSOR

Correction : CARRIED OUT GUI DED TROUBLESHOOT AS PER ETI M
REMOVED AND REFI TTED REAR PANELS | N CAB TO ACCESS
CONNECTORS.
TESTED POMER TO BCM AS STATED I N TROUBLESHOOT ALL OK.
CHECKED TW LI GHT SENSCR.
FOUND YELLOW W RE AT CRI MP NOT SECURE.
REPAI RED CONNECTOR
TESTED K.

Job nunmber : 2 Operation 151 HZZ// 02 Desc. DATABUS | NFORMATI ON CONTROL SY
Sale type : W Technician No(s). 706
Conplaint : FAULT CODE - F5111-09 AND 5111-19

Cause : EXTERNAL FAULT WTH | GNI TI ON SW TCH

Correction : | NVESTI GATED FAULT CCDE.
CARRI ED QUT GUI DED TEST PROCEDURE ON ETI M FOR CODES ALL
TESTED K.
ON MONI TORING CIRCUI'TS W TH EST FOUND THAT POWER | GNI TI ON
SW TCH STAYED ON AFTER THEY WERE TURNED OFF CAUSI NG FAULTS
TO STAY ACTI VE.
REMOVED AND REFI TTED PANNELS TO ACCESS | GNI TI ON SW TCH.
REPLACED SW TCH.
TESTED ALL OK.

Warranty : O aimno. Operation no. Cl ai m no. Operation no.
302300180 151 HZZ/ ] 02

Job nunber : 3 Operation 01l HZZ//01 Desc. BASE ENA NE REPAI R OVERHAUL
Sale type : | Technician No(s). 706
Conpl aint : COOLANT LEAK.

Cause : HOSE NOT SEALI NG ON PI PE.
Correction : | NSPECTED COOLANT LEAK.
REMOVED AND REFI TTED HEATER HOSE.
I NSPECTED Pl PE FOR DAMAGE ALL CK.

TRI MED HOSE.

REFI TTED.

TOPPED UP COCLANT.

TESTED K.
R O No. : Y4082 R O Date : 15/ 05/ 23 Dept S
RO total 3,967.65 Kilonetres: 1984 Advi sor No. : 720
Cus total 3,967.65 War total 0.00 Int total 0.00
Job nunber : 1 Operation 171 HZZ// 20 Desc. 2000 HOUR SERVI CE
Sale type : C Technician No(s). 706 757
Conplaint : magnum 2000hr service

Correction : CARRY OUT SERVICE AS PER CHECK LI ST:



Check over the engine and all associated plunbing.
change the engine oil and filter.

Change engi ne crankcase filter and gasket.

Change fuel filters.

Check the engine coolant |evel.

Check all engine charge air system hose cl anps.

Repl ace both the primary and secondary engine air filters .
I nspected the engine drive belts.

Check over the transmi ssion.

Check over the rear differential and all associated
plunbing for oil |eaks.

Check all battery cell levels.

Test battery static voltage

Battery 1 - 13.4 Battery 2 - 13.4

Check horn operation.

Check rotating beacons.

Check hazard lights.

Check signal lights.

Check all field lights.

Open fuel drain valve.

Repl ace cabin air filter.

Repl ace cabin air recycle filters.

Cl ean the engine radiator, transm ssion cooler, charge air
cool er, fuel.

Rest the follow ng service intervals.

Engine oil and filter change: 500 hours.

Fuel filter change: 500 hours.

Battery service: 500 hours.

Cabin air filter clean: 500 hours.

Check over the steering hydraulic system.

Repl ace the oil in the front differential and planetries.
Test drive machine

R O No. : Y3988 R O Date : 15/ 04/ 23 Dept S



26/ 02/ 26
13:30: 19

RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Hi story Listing

Page 0009
5,636.13 Kil onetres: 1744 Advi sor No. : 720
0.00 war total 5,636.13 Int total 0.00
1 Operation 111 HZZ/ /01 Desc. BASE CHASSI S/ FRAME REPAI R/ OVER

W Technician No(s). 741
CHECK CAUSE FOR O L LEAK UNDER CAB

SEALS I N LH AND RH CAB SUSP STRUTS NOT SEALAI NG

CARRY OUT TROUBSHOOTI NG CHECKS FOUND O L LEAKI NG FROM BOTH
LH

AND RH CAB

SUSPENSI ON STRUTS ASSY . CAB STRUT SHAFT SEALS NOT SEALI NG

CORRECTLY REMOVE CAB SHOCK STRUT ASSY . CONNECT

EST TO RAI SE AND LOWER CAB TO BLEED Al R FROM STRUT .

CALI BRATE CAB SUSPENSION . RECHECK ALL OK SRT CLAI MED

TW CE

AND LH AND RH WERE REPLACED

Cl ai m no. Operation no. Cl ai m no. Operation no.
302300135 111 HZz//01

Y3900 R O Date : 24/ 03/ 23 Dept S
525.00 Kil onetres: 1708 Advisor No. : 721
0.00 War total 0. 00 Int total 525. 00
1 Operation 241 HzzZ/ /01 Desc. CASEI H REWORK

| Technician No(s). 741
AUTO GUI DANCE NOT WORKI NG

REMOVE COVER | N CAB NEAR AUTO GUI DANCE HARNESS.
RECHECK ALL PLUGS & TRY AUTO GUI DANCE - DIDN' T WORK.
SWAP X1 PLUG I NTO A DI FFERENT SPOT.

TURN ON AUTO GUI DANCE - LOADI NG

TEST DRI VE MACHI NE - AUTO GUI DANCE WORKI NG

MACHI NE OPERATI NG CORRECTLY.

2 Operation 241 HZZZZ09 Desc. TRAVEL RETAIL
| Technician No(s). 741

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL.

TRAVEL TO MACH NE AND BACK.

Y3848 R O Date : 07/ 03/ 23 Dept :S
2,114.05 Kil onetres: 1704 Advi sor No. : 720
903. 55 Wwar total 570. 00 Int total 640. 50
1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/

W Technician No(s). 741 711

NO THROTLE CONTROL AND MUJTI PLE FAULT CODES

W RE AR-697 BROKEN | N HARNESS 48181672.

CONNECT EST & SCAN FOR FAULT CODES & SAVE.

CARRY OUT TROUBLESHOOTI NG PROCEDURE FOR FAULT CCDE 5111-09.
CARRY OUT GUI DED PROCEDURE 522834- 05 CARRI ED QUT TESTI NG -
NO FAULT FOUND DURI NG TESTI NG

CARRI ED QUT TESTING - NO FAULT FOUND I N W RI NG

RAI' SE THD - 1076245

FI'T NEWUCMB AS PER THD 107624945 & KA000005945.



ONCE FI TTED NEW UCMBB ATTEMPTED TO PROGRAM NEW UCM -
COMMUNI CATI ON | SSUE RAI SE THD 107669769.

AS PER THD 107669769 TOOK A DI FFERENT DPA5 & EST TO THE
MACHI NE UCM PROGRAMVED NORMVALLY.

I NSTALLED V32. 13 SOFTWARE CARRI ED OUT SETTI NG THE GENERAL
CONFI GURATI ONS & THE SPEED REG STRATI ON & ENG NE DATASET
REG STRATI ON.

TOOK THE MACHI NE FOR ATEST DRI VE - FAULTED AGAI N ONCE THE
SEAT WAS TURNED / BOUNCED.

RESTART MACHI NE & TEST HARNESS.

WHEN FLEXED MACHI NE FAULTS.

UNPLUG PRO 1200 FROM HARNESS X024R & FLEX HARNESS NO FAULT
OCCURRED.

UNPLUGED CONNECTOR X024R - REMOVED BACK OF PLUG FOUND W RE
FROM PI' N 10- AR- 697AK BROKEN.

REMOVE HARNESS SHEETH.

REPAI R W RE & TEST HARNESS NO FAULT FOUND.

PLUGGED PRO 1200 BACK I N & NO FAULT OCCURRED REMOVE VCMB &
REFIT ORIG NAL UCM 2 & CHECK FOR FAULT.

NO FAULT FOUND.

TST DRI VE MACHI NE.

MACH NE TESTED OK.

Warranty : Caimno. Operation no. Cl ai m no. Operation no.
302300103 151 HZz//01



26/ 02/ 26
13:30: 19

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO tot al
Cus total

Page 0010
2 Oper ation 24| HZZZZ09 Desc. TRAVEL RETAI L
C Technician No(s). 741 711
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
TRAVEL TO MACH NE AND BACK. X 3
3 Operation 241 Hzz/ /04 Desc. CASEI H TRAI NI NG
| Technician No(s). 711
TRAI NI G ON UCM REPLACMENT (AS PER HW
TRAI NI NG EWAN ON UCM REPLACMENT | N AFS CONNECT MAGNUMS | N
PREP FOR UPCOM NG PI PS
Y3785 R O Date : 20/ 02/ 23 Dept :
1,146.84 Kil onetres: 1597 Advi sor No. 720
652. 85 War total 493. 99 Int total 0. 00
1 Qperation 151 HZZ/ /02 Desc. DATABUS | NFORMATI ON CONTRCL SY

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Correction :

Hi story Listing

W Technician No(s). 714 741
pto fault f2910-05
FAULTY SOLENO D.

22/ 02/ 2023
CHECK FAULT CODES ON PRO 1200.

BLOW DOAN TOP OF TRANSM SSION FROM DEBRIS AS | T WAS

COVERED.
I NSPECT PTO SCLENO D RESI STANCE 9. 7 TESTS K.
CONNECTOR TO PLUG DI RTY CLEAN DOWN PLUG

TEST CONTI NUI TY ON HARNESS BETWEEN CONNECTOR PLUG TO

SOLENO D PLUG TESTS OK.
CHECK EARTH CABLES ALL OK.

ENGAUGE PTO AND RUNS OK CANNOT GET PTO TO FAULT DI SENGAGE
AND ENGAGE MULTI PLE TI MES WHILST DRI VI NG CANNOT FAULT PTO

27/ 02/ 2023

RUN MACHI NE UNTIL FAULT OCCURRED - CHECKED SOLENO D &

HARNESS.
HARNESSES CHECKED OUT.
SOLENO D WAS READI NG 11 OHVB.

REFLASHED THE DEC MODULE AFTER TALKI NG TO PRODUCT

SPECI ALI ST.
FAULTED AGAI N REPLACE PTO SOLENO D.
TEST MACHI NE TESTED OK.

Cl ai m no. Operation no. Cl ai m no.
302300074 151 HzZz// 02

Operation no.

2 Oper ation 24| HZZZ709 Desc. TRAVEL RETAI L

C Technician No(s). 741
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL TO MACH NE AND BACK 2 X TRIPS

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

W Technician No(s). 714 701 738
bonnet decals fallen off

Y3738 R O Date : 06/ 02/ 23 Dept :
1,547.22 Kilonetres: 1597 Advi sor No. 720
376.50 War total 1,170.72 Int total 0. 00
1 Operation 24| HZZZ777 Desc. M SCELLANEOUS CODES



Cause : FALLEN OFF.



26/ 02/ 26
13:30: 19

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Correction :

R. O No.
RO t ot al
Cus total

Hi story Listing

Page 0011
DECAL FALLEN OFF L/H AND RH S| DE BONNET.
CLEAN OFF OLD GLUE OFF WASH BONNET ON L/H AND R/ H SI DE.
REFI T NEW DECAL TO LH AND RH SI DE OF BONNET.
CLEAN DOAN NEW DECAL.
Cl ai m no. Operation no. Cl ai m no. Operation no.
302300081 24| Hzzzzzz
2 Operation 24| HZZZZ09 Desc. TRAVEL RETAI L
C Technician No(s). 701 738
SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME
TRAVEL.
TRAVEL TO MACHI NE.
Y3694 R O Date : 24/ 01/ 23 Dept : S
5,764.30 Kilonetres: 1597 Advi sor No. : 720
5,764.30 War total 0. 00 Int total 0. 00
1 Operation 171 HzZ/ /15 Desc. 1500 HOUR SERVI CE

Job nunber
Sal e type
Conpl ai nt

Correction :

C Technician No(s). 711 714 758
MAGNUM 1500HR SERVI CE
CARRY OUT SERVI CE AS PER CHECK LI ST:

CONNECT EST AND RETRIEVE ALL FAULT CODES. DELETE ALL
I NACTI VE CODES.

CHANGE THE ENG NE O L AND FILTER (MAKE SURE YQU USE
THE CORRECT S| ZE SPANNER AND NOT A SHI FTER.)

CHECK OVER THE ENG NE AND ALL ASSCClI ATED PLUMBI NG TO VERI FY

THAT NO O L/ COOLANT LEAKS ARE PRESENT.

CHANGE THE FUEL FI LTERS.

CHECK THE ENG NE COCLANT LEVEL.

CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE

TURBO QUTLET THROUGH TO THE CHARGE Al R COCLER AND | NTO THE

ENG NE Al R | NTAKE Al R HORN.

CLEAN QUTER AIR FI LTER

DRAIN THE TRANSM SSION O L. MAKE SURE ALL 6 DRAI N BUNGS
REMOVED. ONCE DRAI NED REMOVE THE FI LTER SCREEN FROM THE
TRANSM SSI ON AND CLEAN.

REPLACE SEAL AND GASKET AND REFI T TO MACHI NE.

TI GHTEN ALL TRANSM SSI ON BUNGS AND REFI LL TRANSM SSI ON.
REPLACE BOTH THE TRANSM SSI ON AND HYDRAULI C FI LTERS.
START MACHI NE AND RECHECK O L LEVEL. TOP UP AS REQUI RED.
DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE.
CHECK ALL BATTERY CELL LEVELS AND TOP UP | F REQUI RED.
TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY
TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

ARE

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH

DI RECTI ONS.
CHECK FOR THE CORRECT OPERATI ON OF ALL FI ELD WORKI NG

LI GHTS. VERI FY H GH BEAM OPERATI ON | S FUNCTI ONI NG CORRECTLY.

OPEN FUEL TANK DRAI N VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REMOVE AND CLEAN THE CABIN Al R FILTER

REMOVE AND CLEAN THE CABIN Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR, TRANSM SSI ON COOLER, CHARGE AIR

COOLER, FUEL COCLER AND A/ C CONDENSER W TH COMPRESSED Al

R



ENTER THE PERFORMANCE MONI TOR SERVI CE | NTERVAL AND RESET
THE FOLLOW NG FEATURES:

ENG NE O L AND FI LTER CHANGE: 500 HOURS.

BATTERY SERVI CE: 500 HOURS.

CABI N AIR FILTER CLEAN: 500 HOURS.

TRANSM SSION O L & FI LTER CHANGE: 1500 HOURS.

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
CHECK THE QL LEVEL IN THE FRONT DI FFERENTI AL AND

PLANETRI ES. CHECK OVER THE FRONT DI FFERENTI AL AND FI NAL

DRI VES FOR O L LEAKS.

VHI LST THE ENG NE 1S RUNNI NG VERI FY THE OPERATI ON OF BOTH
THE REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLT TENSI ONS. CHECK BOTH FRONT AND REAR BOLTS
I NCLUDI NG WHEEL WEI GHT BOLTS.

HEAT TRANSM SSI ON HYDRAULI C O L UP TO 65 DEGREES.

VERI FY THAT TRANSM SSI ON O L PRESSURE (REGULATED) IS WTHIN
SPECI FI CATI ON. SEE SERVI CE MANUAL.

CALI BRATE TRANSM SSI ON AS | NSTRUCTED I N THE SERVI CE MANUAL.
CALI BRATE THE FRONT SUSPENSI ON AS | NSTRUCTED | N THE SERVI CE
MANUAL .

CALI BRATE AUXI LI ARIES AS | NSTRUCTED | N THE SERVI CE MANUAL.
CALI BRATE THE HI TCH AS | NSTRUCTED I N THE SERVI CE MANUAL.
CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSCCI ATED

PLUMBI NG FOR O L LEAKS.

NOTE ANY LEAKS:

CHECK OVER THE TRANSM SSI ON AND ALL ASSCClI ATED PLUMBI NG FOR
O L LEAKS.

TEST DRI VE TRACTOR AND NOTE ANY FAULTS.

FAULTS:

GREASE COWMPLETE MACHI NE.

CHECK THAT THE STEERI NG COLUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

FI' T SERVI CE STI CKER

Job nunber : 2 Oper ation 241 HZZ7709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 714 758
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO MACHI NE.

R O No. : Y3390 R O Date : 22/ 11/ 22 Dept S

RO total 3,904.75 Kil onetres: 1086 Advi sor No. : 720

Cus total 3,904. 75 War total 0. 00 Int total 0. 00
Job nunber : 1 Operation 171 HzZ/ /10 Desc. 1000 HOUR SERVI CE
Sale type : C Technician No(s). 736 741

Conplaint : magnum 1000 hr service

Correction : CARRY OUT SERVICE AS PER CHECKLI ST.
CHECK THE TRANSM SSI ON O L LEVEL.
CONNECT EST AND RETRI EVE ALL FAULT CODES.
WARM UP ENG NE TO OPERATI NG TEMP, STOP THE ENG NE AND
CHANGE THE THE ENG NE O L AND FILTER
CHANGE CRANKCASE FI LTER AND GASKET.
CHECK OVER THE ENG NE AND ALL ASSCClI ATED PLUMBI NG TO VERI FY
THAT NO O L/ COOLANT LEAKS ARE PRESENT.
CHANGE FUEL FI LTERS.
CHECK THE ENG NE COOLANT LEVEL TOP UP BOTH THE COOLANT
HEADER TANK AND AND OVERFLOW BOTTLE.
CHECK ALL ENG NE CHARGE Al R SYSTEM HOSE CLAMPS FROM THE
TURBO QUTLET THROUGH THE CHARGE Al R COOLAER AND | NTO THE
ENG NE Al R | NTAKE HORN.
REPLACE BOTH THE PRI MARY AND SECONDARY ENG NE Al R FI LTERS
AND CHECK THAT THEY ARE | NSTALLED CORRECTLY.
REPLACE THE ENG NE DRI VE BELTS.



CHECK OVER THE TRANSM SSI ON AND ALL ASSCCI ATED PLUMBI NG FOR
O L LEAKS.

CHECK OVER THE REAR DI FFERENTI AL AND ALL ASSOCATED PLUMBI NG
FOR O L LEAKS.

DI SCONNECT AND REMOVE BOTH BATTERI ES FROM THE MACHI NE CHECK
ALL BATTERY CELL LEVELS.

TEST AND NOTE EACH BATTERY STATI C VOLTAGE.

REI NSTALL THE BATTERI ES AND CHECK THAT THE BATTERY

TERM NALS ARE CLEAN AND TI GHT.

CHECK FOR CORRECT HORN OPERATI ON.

CHECK FOR THE CORRECT OPERATI ON OF THE ROTATI NG BEACONS.
CHECK ALL HAZARD LI GHTS FOR CORRECT OPERATI ON.

CHECK ALL TURN SI GNAL LI GHTS FOR CORRECT OPERATI ON I N BOTH
DI RECTI ONS.

CHECK FOM R THE CORRECT OPERATION OF ALL FIELD LI GHTS

VERI FY H GH BEAM OPERATI ON | S FUNCTI ONI NG CORRECTLY. . +

OPEN FUEL TANK DRAIN VALVE AND ENSURE WATER SEDI MENT | S
DRAI NED FROM FUEL TANK.

REPLACE THE CABIN AIR FILTER

REPLACE THE CABI N Al R RECYCLE FI LTERS.

CLEAN THE ENG NE RADI ATOR TRANSM SSI ON COOLER CHARGE Al R
FUEL COCLER AND A/ C CONDENSER W TH COMPRESSED Al R

ENTER THE PERFORMANCES MONI TOR SERVI CE | NTERVI AL AND RESET
THE REM NDERS

CHECK OVER THE STEERI NG HYDRAULI C SYSTEM FOR ANY LEAKS.
REPLACE THE O L I N FRONT DI FFERENTI AL AND PLANTARI ES.

WH LST ENG NE | S RUNNI NG VERI FY THE OPERATI ON OF BOTH THE
REAR MUDGUARD MOUNTED HI TCH UP/ DOAN SW TCHES.

CHECK WHEEL BOLTS TENSI ONS CHECK BOTH FRONT AND REAR BOLTS
I NCLUDI NG WHEEL WEI GHT BOLTS.

HEAT TRANSM SSI ON HYDRAULIC O L UP TO

VERFI'Y THAT TRANSM SSION O S IS REGULATED IS W THI N SPEC.
GREASE COWPLETE MACHI NE.

CHECK THAT STEERI NG COLOUWN TI LT AND TELESCOPE FUNCTI ONS
WORK CORRECTLY.

REMOVE ALL RUBBI SH FROM CABI N AND SWEEP OUT THE ENTI RE
CABI N FLOOR.

FI' T SERVI CE STI CKER

Job nunber : 2 Operation 24| HZZZZ09 Desc. TRAVEL RETAIL
Sale type : C Technician No(s). 736 741
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME



26/ 02/ 26
13:30: 19

Correction :

R. O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Cause

Correction :

Warranty

Hi story Listing

Page 0012
TRAVEL TO AND FROM MACHI NE
Y3130 R O Date : 02/ 09/ 22 Dept S
582.03 Kil onetres: 559 Advi sor No. : 720
0.00 War total 582. 03 Int total 0. 00
1 Operation 151 HZZ/ /06 Desc. STARTI NG SYSTEM REPAI R

W Technician No(s). 706

TRACTOR W LL NOT START

BATTERY FAI LED

| NVESTI GATED STARTI NG CONCERN - REMOVED BATTERY COVER
CHECKED BATTERI ES AND CLAMPS.

TESTED BATTERY CHARGE FOUND TO BE UNDER 12 VOLTS.
JUWP STARTED TRACTOR.

TESTED OUTPUT OF ALTERNATOR

FOUND ALTERNATOR OQUTPUT WAS 14 VOLTS.

REMOVED BATTERI ES AFTER RUNNI NG FOR 15 M NUTES AND UNABLE
TO RESTART TRACTCOR.

CARRI ED QUT BATTERY LOAD TEST AND CHECKLI ST AS PER
PAPERWORK.

FOUND BATTERI ES FAI LED TEST.

REPLACED BATTERI ES.

RETESTED ALL OK.

VI SUAL CHECKS: SLIGHT BULGE I N ENDS OF BATTERY.

SPECI FI C GRAVI TY ( STATE OF CHARGE TEST ): 6.69 VOLTS.
OPEN CIRCUI T ( STATE OF CHARGE TEST:) CELLS TESTED 1.15 ON
REFRACTOVETER

HEAVY LOAD DI SCHARGE TEST: FAI LED TEST.

CHARGE ACCEPTANCE TEST: DI DN T RECHARGE.

2ND BATTERY TEST CHECKLI ST:

VI SUAL CHECK ALL OK.

SPECI FI C GRAVITY ( STATE OF CHARGE TEST); 6.35 VOLTS.

OPEN CIRCUI T ( STATE OF CHARGE TEST ): CELLS TESTED 1.20 ON
REFRACTOMETER. FAI LED TEST.

HEAVY LOAD DI SCHARGE TEST: FAI LED TEST.

CHARGE ACCEPTANCE TEST: DI DN T RECHARGE.

Cl ai m no. Operation no. Cl ai m no. Operation no.
302200348 151 HZZ// 06

Y3067 R O Date : 05/ 08/ 22 Dept S
1,131.39 Kilonetres: 553 Advi sor No. : 721
0.00 war total 1,131.39 Int total 0.00
1 Oper ation 24| HZzz7z77Z Desc. M SCELLANEQUS CODES

W  Technician No(s). 701
DECAL' S LI FTI NG OFF BONNET.

ADHESI VE LET GO

REMOVE OLD ADHESI VE FROM BONNET.

CLEAN DOWN BONNET W TH WASH AND GREASE REMOVER TO L/ H AND
R/ H SI DE.

FI'T NEW DECAL TO BONNET ON L/ H AND R/ H S| DE.

CLEAN DOWN DECAL AND PACK UP TOOLS.

Cl ai m no. Operation no. Cl ai m no. Operation no.
302200359 24| Hzzz777



R O No. : Y3064 R O Date : 04/ 08/ 22 Dept S

RO total 2,685.59 Kilonetres: 553 Advi sor No. : 721
Cus total 0.00 war total 2,685.59 Int total 0.00
Job nunber : 1 Operation 24| HZZZ777 Desc. M SCELLANEQUS CODES

Sale type : W Technician No(s). 714 725 711 741 701 738
Conpl aint : DI AGNOSE AND REPAI R GUI DANCE FAULT

Cause : CRACKED/ SPLI T BEARI NG ON TOP KI NG PI N ASSEMBLY
Correction : | NSPECTED MACH NE AND CONFI RVED FAULT ( ACTI VE)
TRI ED TO CALI BRATE ( UNSUCCESSFUL)
CARRI ED OQUT ELECTRI CAL TROUBLESHOOTI NG OF HARNESS. K
CARRI ED OQUT ELECTRI CAL TROUBLESHOOTI NG OF SENSOR. NOT
OK/ READI NG
REMOVED FAI LED SENSCR, UPON REMOVAL DI SCOVERED STEERI NG
SENSOR SHAFT BENT AND LOOCSE.
JACKED LEFT HAND FRONT AXLE TO REMOVE LOOSE BENT SHAFT.
DI SCOVERED EXCESSI VE MOVEMENT I N KING PIN WHEN HUB WAS
LI FTED OFF GROUND ON LEFT HAND SI DE.
PROCEEDED TO LI FT AND FI T SAFETY STANDS
REMOVED LEFT HAND SI DE WHEEL
2 X WHEEL NUTS STRI PPED ON THREAD WHEN ATTEMPTI NG TO LOOSEN
CUT 2 X WHEEL NUTS AND STUDS TO WHEEL COULD BE REMOVED
REMOVED MUDGAURD ASSEMBLY TO ACCESS KI NGPI N
REMOVED STEERI NG RAM AND TI E ROD/ DRAGLI NK
REMOVED BOTH UPPER AND LOVWER KI NGPI NS
REMOVED HUB FROM FRONT AXLE
DI SCOVERED STEERI NG ANGLE SENSOR SHAFT STRI PPED OUT OF
THREAD | N FRONT AXLE HOUSI NG
DRILL QUT AND FI' T NEW HELI CO L THREAD
FI'T NEW BEARI NG AND SEALS TO 1 x NEW UPPER KI NG PI'N
FI'T HUB BACK ONTO FRONT AXLE ASSEMBLY
FI' T NEW STEERI NG ANGLE SENSOR SHAFT
FIT KING PINS AND SHI M AS REQUI RED
FI' T NEW STEERI NG ANGLE SENSOR
FIT 2 X WHEEL STUDS AND NUTS
REFI T WHEEL TO FRONT HUB AND TENSI ON TO SPECS
REFI T MUDGAURD ASSEMBLY
LONER MACHI NE TO THE GROUND
CALI BRATE STEERI NG ALL K
COVPLETE PAPERWORK



26/ 02/ 26
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Hi story Listing

Page 0013

Warranty

Cl ai m no. Operation no.

R O No.
RO t ot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

Y2979

Cl ai m no. Operation no.
302200355 24| HzzzZ7Z7
R O Date : 16/ 07/ 22
2,112.60 Kil onetres: 491
870.10 War total 0. 00
1 Operation 151 HZZ/ /01
| Technician No(s). 706 701 738

Steering angle fault

I NVESTI GATED STEERI NG FAULT.
CALI BRATED STEERI NG SENSOR.
FOUND SENSOR CALI BRATED.

Dept S
Advi sor No.
Int total

720
1, 242.50

Desc. BASE ELECTRI CAL SYSTEM REPAI R/

WHEN MOVED FOUNT LOST CALI BRATI ON REMOVED AND REFI TTED MUD

GUARD MOUNT.
REMOVED SENSOR AND SHAFT.
FOUND SHAFT WAS BENT.

REMOVED AND REFI TTED MUD GUARD MOUNT.

REMOVED AND REFI TTED STEERI NG ANGLE
REPLACED BENT SHAFT.

SETUP SHAFT.

CALI BRATED STEERI NG

TESTED OK

SENSOR.

I NVESTI GATED ON GO NG STEERI NG FAULT.

REMOVED AND REFI TTED MUDGUARD MOUNT.
REMOVED AND REFI TTED SENSCR.
REMOVED AND REFI TTED TOP HANDLE.
MEASURED SHI M5 FOUND BOTH THE SAME.
FITTED HELLICO L I N HOLE.

REBUI LT AND TESTED FOUND WOULD CALI BRATE BUT FAI L.

FOUND SENSOR STARTED TO CAUSE FAULT
REPLACED SENSCOR AND RECALI| BRATED.

CODE AFTER CALI BRATI NG

TESTED STEERI NG FOUND | T FAI LED UNDERMOVEMENT.

TALKED TO PRODUCT SUPPORT MEMBERS.

REMOVED AND FOUND SHAFT HAD BROKEN AT THREAD.

ENTERED THD CONCERN.

REMOVED AND REFI TTED MJUDGUARD MOUNT.
REMOVED AND REFI TTED NEW SENSOR
REMOVED AND REPLACED SENSCR SHAFT.

REMOVED BROKEN THREAD FROM HOUSI NG FAN SENSCOR SHAFT.

REMOVED AND REFI TTED TOP KNUCKLE.
CHECKED THREAD DAMAGE ALL OK
CALI BRATED STEERI NG

TESTED ALL CK.

2 Oper ation 241 HZZ7709
C Technician No(s). 706

Desc. TRAVEL RETAIL

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL TO MACHI NE AND BACK.

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Y2927

R O Date : 29/ 06/ 22
918. 16 Kil onetres: 507
391. 60 War total 526. 56

1 Operation 20l HZZ/ /01
W  Technician No(s). 722 738

unit will not engage auto steer

Dept S
Advi sor No. 720
Int total 0. 00
Desc. AUTOGU DANCE SYSTEM | NSTALLATI



Cause : FAULTY BRAKE ASSI STED STEERI NG SENSCR AND BROKEN STEERI NG
ANGLE
SENSOR PI N.

Correction : FOLLOAED FAULT CODES ON PRO 1200 CONNECTED EST.
FOUND HI GH VOLTAGE FOR BAS LEFT SPEED SENSCR.
TESTED FOR 5 VOLTS AND EARTH AND CONTI NUI TY ON SI GNAL W RE
ALL GOOD.
R&R LEFT BRAKE ASSI STED STEERI NG SPEED SENSCR.
CLEARED FAULT ALL GOCD.
PRI MARY STEERI NG ANGLE SENSOR WOULD NOT CALI BRATE.
MONI TERED VOLTAGE W TH MJULTI METER NO CHANGE | N VOLTAGE
ACRCSS STEERI NG Cl RCURT.
REMOVED STEERI NG ANGLE SENSOR FOUND SENSOR PIN TO BE
SNAPPED OFF | NSI DE STEERI NG NUCKLE.
R&R BROKEN PI N.
JACKED MACHI NE TO TAKE WEI GHT REMOVED KING PIN TO GAI N
ACCESS TO BROKEN PI N.

Warranty : O ai mno. Operation no. Cl ai m no. Operation no.
302200273 201 Hzz// 01

Job nunber : 2 Oper ation 24| HZZZz709 Desc. TRAVEL RETAI L

Sale type : C Technician No(s). 722 738

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TO MACHI NE AND BACK.

R O No. : Y2920 R O Date : 27/ 06/ 22 Dept : S



26/ 02/ 26
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RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Hi story Listing

Page 0014
1,494.70 Kil onetres: 491 Advi sor No. : 720
1,494.70 War total 0.00 Int total 0.00
1 Operation 171 HZZ/ /08 Desc. 500 HOUR SERVI CE

C Technician No(s). 722

400 magnum 500hr service

29/ 6 LM

CARRY QUT SERVI CE AS PER SERVI CE CHECK LI ST.

Connect EST and retrieve all fault codes. Delete all
inactive codes. Inform service nanager of faults once you
have returned to the shop.

Bef ore starting the machine check the transm ssion oil
level. (G| nust be cold and engine not running.)

WAarm up engine to operating tenperature. Stop the engine
and change the engine oil and filter.

Check over the engine and all associated plunbing to verify
that no oil/coolant |eaks are present.

Not e any | eaks

Change fuel filters.

Check the engine coolant |evel. Top up both the cool ant
header tank and over flow bottle. If the engine is at
operating tenperature, top up the level to m dway between
the cold level and the top of the bottle.

Check all engine charge air system hose clanps fromthe
turbo outlet through to the charge air cooler and into the
engine air intake air horn. (Verify that all hoses and
clanps are nounted correctly and clanps are secure.)

Check the condition of both the primary and secondary
engine air filters and that they are installed correctly.
Check the condition of the engine drive belt.

Check over the transmission and all associated plunbing for
oi | | eaks.

Note any |eaks: A€!A4€!A€! A€ A€! A€! A€ A€! A€! A€! A€! AE! A€! A€! A€! A€! A€! 4

Check over the rear differential and all associated
plunmbing for oil |eaks.
Not e any | eaks: &€]a€| a€| €| a€| €| a€| €| a€| a€| a€| a€| a€| a€| a€| a€| a€|

Di sconnect and renove both batteries fromthe nachine.
Check all battery cell levels and top up if required.

Test and note each battery static voltage.

Reinstall the batteries and check that the battery
terminals are clean and tight.

Check for correct horn operation.

Check for the correct operation of the rotating beacons.
Check all hazard lights for correct operation.

Check all turn signal lights for correct operation in both
directions.

Check for the correct operation of all field working
lights. Verify high beam operation is functioning
correctly.

Open fuel tank drain valve and ensure water sedinent is
drai ned fromfuel tank.

Renpve and clean the cabin air filter.

Rermove and clean the cabin air recycle filters.

Clean the engine radiator, transm ssion cooler, charge air
cool er, fuel cooler and a/c condenser with conpressed air.
Enter the performance nonitor service interval and reset
the foll owing features:

Engine oil and filter change: 500 hours.

Fuel filter change: 500 hours.

Battery service: 500 hours.

Cabin air filter clean: 500 hours.

Check over the steering hydraulic systemfor any |eaks.
Check the oil level in the front differential and

a€! a€!

a€! a€!

a€! a€!

a€! a€!

a€! a€!

a€! a€!

a€! a€!

a€! a€!

a€! . .



pl anetari es.
Whil st the engine is running verify the operation of both



the rear nudguard mounted hitch up/down switches.

Check wheel bolt tensions. (See operatora€™ manual)

Verify that transmi ssion oil pressure (regulated) is within

speci fication. See service manual .

Pressure before adjustment: &€ a€} a€| a€| a€| a€| a€| a€| a€| A€} A€} a€| 4€| 4€| 4€| 4€| A€| A€| A€| A€| a€| A€} a€| a€} a€} a€) .
Pressure after adjustnent: &€} €| 4€| A€| A€| A€| A€| A€| A€| A€| A€| A€| A€| A€| A€| A€| a€| a€| a€| a€| a€| a€| a€| a€| a€} a€} ag;} .
Grease conpl ete machi ne.

This includes the king pins, front suspension points,

hitch, including the levelling adjusters. Ensure that the

manual adjusters rotate freely to each extrenme of the

avail abl e travel .

Check that the steering colum tilt and tel escope functions

work correctly.

Renove al |l rubbish fromthe cabin and sweep out the entire

cabin floor including the area behind the operatora€™ seat.

Fit service sticker.

Job nunber : 2 Operation 241 HZZZ709 Desc. TRAVEL RETAIL
Sale type : C Technician No(s). 722
Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : LM
TRAVEL TO MACH NE AND BACK.

R O No. : Y2715 R O Date : 22/ 04/ 22 Dept . S

RO total 1,590.82 Kil onetres: 176 Advi sor No. : 720

Cus total 775.50 War total 0. 00 Int total 815. 32
Job nunber : 1 Operation 171 HZZ/ /03 Desc. FIRST SERVI CE

Sale type : C Technician No(s). 722 738
Conplaint : MAG 400 1ST SERVICE
Correction : 28/4 LM
CARRY QUT SERVI CE AS PER CHECK LI ST.
CHANGED ENGNE O'L AND O L FILTER
CHANGED HYDRAULI C FI LTERS.
CHANGED FUEL FILTERS.
CHECK WHEEL WEI GHT BOLT TORQUE.
| NSPECTI ON/ OPERATI ONAL TEST
CHANGE FRONT AXLE - PLANETARY O L.
CHANGE FRONT AXLE DI FFERENTI AL O L.
CALI BRATE PONERSHI FT TRANSM SSI ON.
REPLACE MAIN TRANSM SSION O L FILTER
REPLACE REGULATED SYSTEM O L FILTER

Job nunber : 2 Operation 171 HZZ/ /41 Desc. FIRST SERV PARTS
Sale type : | Technician No(s). 720

Conpl aint : SUPPLY PARTS FOR THE FI RST SERVI CE AS REQUI RED.

Cause : SUPPLY PARTS FOR THE FI RST SERVI CE AS REQUI RED.

Job nunber : 3 Oper ation 24| HZZZ709 Desc. TRAVEL RETAI L
Sale type : C Technician No(s). 738

Conpl ai nt  : SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

Correction : TRAVEL TIME

R O No. : Y2698 R O Date : 20/ 04/ 22 Dept S
RO total 2,084.18 Kil onetres: 72 Advi sor No. : 720
Cus total 0.00 War total 1,704.78 Int total 379. 40

Job nunber : 1 Operation 08l HZZ/ /09 Desc. HYDRAULI C SYSTEM REMOTE SYSTEM



26/ 02/ 26
13:30: 19

Sal e type
Conpl ai nt
Cause

Correction :

Warranty

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Correction :

Job nunber
Sal e type
Conpl ai nt

Correction :

R O No.
RO tot al
Cus total

Job nunber
Sal e type
Conpl ai nt

Hi story Listing
Page 0015

W Technician No(s). 706 714
oi |l |eaking between val ves
FAI LED O RI NGS BETWEEN VALVES NO 3 AND CAB SUSPENSI ON VALVE.

CLEANED DOMNN ARCUND REMOTE VALVES ON LH SI DE.

RAN AND DI AGNOCSED LOCATI ON OF LEAK.

LEAKI NG BETWEEN NO 3 REMOTE VALVE AND CAB SUSPENSI ON VALVE.
REMOVED VALVES NO 1,2 & 3 CAB SUSPENSI ON VALVE AND TRAI LER
BRAKE VALVE.

BECAUSE OF REMOVI NG TENSI ON ON VALVE TIE BOLTS REPLACED ALL
O RINGS TO PREVENT FURTHER LEAKS.

REMOVED AND | NSPECTED MATI NG SURFACES ON NO 1,2 & 3 REMOTE
VALVES.

REPLACED ALL O-RINGS ON VALVES AND PI PES.

RE ASSEMBLED.

TENSI ONED TI E BOLTS AND PI PES.

REFI TTED HOSES.

CLEANED AROUND REPAI RED AREA.

TOPPED UP WTH HYD O L.

TESTED FOR LEAKS.

ALL OK.

Cl ai m no. Operation no. Cl ai m no. Operation no.
302200165 081 HzZ// 09

2 Oper ation 24| HZZZZ09 Desc. TRAVEL RETAI L

| Technician No(s). 714

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

travel for warranty clai munder 300 hrs

Y2696 R O Date : 20/ 04/ 22 Dept S
795.00 Kilonetres: 61 Advisor No. : 721
0.00 War total 0. 00 Int total 795. 00
1 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
| Technician No(s). 706
GPS | SSUE.
19/ 4 DP

CONNECTED EST AND CHECKED 3RD PARTY STEERI NG UNLOCK WAS
I NSTALL CORRECTLY.
RESEARCHED CONCERN.

2  Operation 241 HZZZZ09 Desc. TRAVEL RETAIL
| Technician No(s). 706

SEPARATI NG TRAVEL TI ME FROM LABOUR TI ME

TRAVEL TO MACHI NE AND BACK.

TRAVEL TO MACHI NE AND BACK.

Y2662 R O Date : 05/ 04/ 22 Dept S
1,904.70 Kil onetres: 5 Advi sor No. : 720
1,904.70 War total 0. 00 Int total 0. 00
1 Operation 24| HZZZ777 Desc. M SCELLANEOUS CODES

C Technician No(s). 738 714 701
swap front tanks from 380



Cause

Correction :

using custoner original tanks on 400 nmagnum

REMOVE VEI GHTS OFF AFS 400 MAGNUM

GRIND OFF PAI NT WHERE TANKS MOUNT TO.

DI SCONNECT ALL SPRAY FI TTI NGS AND TANKS PFF 380.
FI'T TANKS ONTO 400 MAGNUM

TORQUE BOLTS FOR SPRAY TANKS.

CHECK EVERYTHING | S TORQUED TO SPEC.

GRIND OFF RUST MARKS ON 380 MAGNUM

REFI' T NOSE VEI GHTS ONTO 380 MAGNUM

TORQUE BOLTS ON NOSE WEI GHTS.

CHECK NOSE WEI GHTS ARE FI TTED ON CORRECTLY AND TORQUED TO
SPEC.

REFI' T ALL SPRAY FI TTI NGS ON 400 MAGNUM

CHECK EVERYTHING | S FI TTED CORRECTLY.



26/ 02/ 26 Hi story Listing

13:30: 19 Page 0016

R O No. : Y2602 R O Date : 22/ 03/ 22 Dept : S

RO t ot al 300. 00 Kilonetres: 5 Advi sor No. : 720

Cus total 0.00 War total 300. 00 Int total 0. 00

Job nunber : 1 Operation 151 HZZ/ /02 Desc. DATABUS | NFORMATI ON CONTRCOL SY

Sale type : W Technician No(s). 722 706

Conmplaint : CNH PIP CA5721 LEVEL 1 & 3

Cause : SOFTWARE UPDATE.

Correction : CARRIED OQUT CNH PI P CA5721 LEVEL 1 AND 2

Warranty : O aimno. Operation no. Cl ai m no. Operation no.
302200114 151 Hzz// 02

R O No. : Y2598 R O Date : 21/ 03/ 22 Dept S

RO t ot al 9, 407. 46 Kil onetres: 1 Advi sor No. : 721

Cus total 0.00 War total 0. 00 Int total 9, 407. 46
Job nunber : 1 Operation 171 HzZZ/ /01 Desc. PREDELI VERY SERVI CE
Sale type : | Technician No(s). 722 714 741 738 725

Conpl aint : PRE DELI VERY.

Correction : Arnrest Control Module- 0.1.02.00.00
Body Control Mdule - 1.9.0.0
Driveline Electronic Control - 01.03.00.00
AFS Pro Display - 03.01.00.0
Instrunent Control Mdule - 01.05.00.0
Process/ Connectivity Mdule - 03.01.00.0
Uni versal Control Mdule - 16.11.0.0
Rear Hydraulic Renptes - 2.3.0.0
Steering Wheel Sensor - 11153341-B02.
Steering Redundant Controller -B 1153341- B02
CNH GNSS/ Gui dance Re-ceiver - 1.6.0.0
Cab Suspensi on Mdul e.
SOFTWARE AFTER UPDATE.
Arnrest Control Modul e- 0.1.02.00.00
Body Control Mdule - 1.10.0.0
Driveline Electronic Control - 01.03.00.00
AFS Pro Display - 03.01.00.0
I nstrument Control Mdule - 01.05.00.0
Process/ Connectivity Mdule - 03.01.00.0
Uni versal Control Mdule - 16.11.0.0
Rear Hydraulic Renptes - 2.3.0.0
Steering Wheel Sensor - 11153341-B02.
St eering Redundant Controller -B 1153341-B02
CNH GNSS/ Gui dance Re-ceiver - 1.6.0.0
Cab Suspensi on Mdul e.
PRE START UP:
Check and grease all grease points- see |locations in
operator nanual .
Cool ant | evel .
Engine oil.
Front Axle GO I.
Front Hub G I.
Transmi ssion oil.
LHFO - RHFR
LHRO - RHRO.
If being used, set up the TPMS as per instructions in the
Operators Manual.
Check battery voltage-record reading - 12.3 VOLTS.
Load test battery-record test result.



ENG NE:

Check installation, hose/ harness routing and |eaks..
Air filters/ pre-cleaners.

Air intake and intercooler.

Check fan and belt tensions.

Cool i ng system radiator, hoses clanps.

Exhaust system

Fuel system HP punp, fuel lines, fuel filters.

Fuel tank/ filler cap/ tank drain.

Drain water fromfuel tank.

Check engine harness routing, correct if required.
TRANSM SSI ON:

Check installation, hose/ harness routing and |eaks..
Correct inching pedal operation and adjustnment.

Gear sel ection and shuttle operation- FNRP.

Gear sel ection and shuttle operation- MH

Gl filters and housing.

G| pipes/ cooler/ hoses.

Transm ssi on housi ng.

Transm ssion/ rear axle buckle up joint.

FRONT AXLE:

Check installation, hose/ harness routing and | eaks.
4WD engagenent .

Axl e/ hub oil seals.

Di fflock operation.

Front axl e housi ng.

Q| supply pipes.

FSUS oper ati on.

FSUS accunul at or charge- piston end - 800PSI .

FSUS accunul ator charge- rod end - 1100 PSI.

REAR AXLE:

Check installation, hose/ harness routing and | eaks.
Axl e housi ng.

Rear diff |ock.

PTO- FRONT AND REAR

Check installation, hose/ harness routing and |eaks..
PTO guard/ cover.

PTO shaft kit- conplete and in cab.

Speed sel ection- may require shaft change.

PTO Oper ati on.

Fender swi tch operation.

BRAKES AND CONTROLS:

Check installation, hose/ harness routing and | eaks.
Hydraul i c service brake operation.

SAHR Par k brake operation.

Pi pes and hoses.

Hydrauulic trailer brake operation.

Park brake rel ease tool in tool box.

HYDRAULI C SYSTEM

Check installation, hose/ harness routing and | eaks.
Auxil liary couplers- clean and | ock correctly.

Renot e val ve operation.

Test renmpte configuration via arnrest.

1 - EXTENDED 120 LPM RETRACT - 120 LPM

2 EXTENDED 115 LPM RETRACT - 115 LPM

3 EXTENDED 115 LPM RETRACT 115 LPM

4 EXTENDED 120 LPM RETRACT 120 LPM

5 EXTENDED 125 LPM RETRACT 125 LMP

6 EXTENDED 125 LPM RETRACT 125 LPM

If any flow is |ower than specified value, performthe EHR
val ve calibration.

Check main and auxiliary hydraulic punps.

LPSB- check and adjust if necessary Record pressure 1000
PSI .

HPSB- check and adjust if necessary Record pressure 3000
PSI .

Regul at ed pressure- check and adjust if necessary Record
pressure 360 PSI.

EDC val ve/ system operati on.

Performhitch calibration.



I nspect hitch cylinders.

Hl TCHES DRAVWBARS AND | MPLEMENT COUPLI NGS:

Check installation.

Check rear quick coupler is installed correctly.

Level rear arms.

Check drawbar nmounting and installation.

STEERI NG

Check installation, hose/ harness routing and | eaks. .
Check front wheel toe in- Record neasurement 2MM
Check pipes, hoses and cylinders.

Adj ust steering stops per tyre size- Record setting 112MV
AXLES AND WHEELS:

Check installation, follow current KA, Bulletins and
operators manual .

Adj ust wheel track to custoner requirenments- Record track
neasur ement .

Disc to axle torque- front. Record torque val ue.

Disc to rimtorque- front. Record torque val ue.

Rear axle inner flange. Record torque val ue.

Rear axle outer flange, install key. Record torque val ue.
Rear wheel rimto hub torque. Record torque val ue.
Check rear wheel weight torque. Record torque val ue.
CAB CLI MATE CONTROL:

Check installation, follow current KA Bulletins and
operators nenual .

Test climate controls- roof console and armrest control.
Test vent operation.

Record anbient tenperature for the followi ng tests 18.
Test AC system charge- Record system pressure.

H gh pressure 150 PSI.

Low pressure 20 PSI.

Test AC vent tenperature- Record tenperature -4.
ELECTRI CAL SYSTEM

Check installation, follow current KA, Bulletins and
operators manual .

CLEAN ALL TRACTOR GROUNDS.

Check general harness routing.

Operat or presence warni ngs.

Par k brake war ni ng.

Hor n.

I nstrunent panel operation.

Internal |ight operation.

Ext ernal |ights/beacon operation.

Switch test.

Cab power sockets.

Trailer socket.

W ndscreen washer/ w per.

PLATFORM CAB, BODYWORK AND DECALS:

Check installation, follow current KA Bulletins and
operators nanual .

Cab interior, upholstery, trimand noul di ngs.

Cab roof condition.

Cab 1D plate.

Check machine decals, including safety and speed decal s.
Check bonnet |atch operation and adj ustnent.

Mrrors and nirror controls.

Operators manual s- Paper copy in storage box.
Operators manual - el ectronic copy in display.

Seat operation.

Seat belts.

Tool box.

W ndows and door seals.

PAI NT:

Check condition. Submt a CPDP report to ensure plant
visibility..

Cab frane.

Engi ne.

Transm ssion, rear axle assenbly.

Front axle.

Bonnet, guards, roof.



Gille.

Wheel s.

MACHI NE TEST- OPERATI ONAL TEST:

I dl e speed- Record value - 900 RPM

H gh idl e speed &€ Record value - 2200 RPM

Job nunber : 2 Operation 151 HZZ/ /01 Desc. BASE ELECTRI CAL SYSTEM REPAI R/
Sale type : | Techni cian No(s). 701
Conplaint : FIT UHF

Correction : 26/3 SW
REMOVE RADI O FROM TRI M MOUNT.
REMOVE | NNER TRIM TO FI T UHF.
FI' T ANTENNA TO ROOF.
RUN W RI NG TO UHF.
REFTI TRIM TO CAB THEN REFI T RADI O AND UHF.
TEST UHF WORKI NG FI NE.

Job nunber : 3 Oper ation 24| HZzzz77Z Desc. M SCELLANEQUS CODES
Sale type : | Technician No(s). 714 736 738
Conplaint : SET TO3 M
Correction : 25/3 CP.
JACK UP FRONT DI FF SUSPENSI ON W TH STANDS.
REMOVE FRONT WHEELS AND STUDS.
GET SURFACE API NT OFF HUB REI NSTALL STUDS.
I NSTALL CAST SPACERS REMOVE PAI NT OFF STUDS.
TORQUE SPACER TO HUB REPEAT W TH SECOND SECTI ON SPACER.
FLI P DI SHES AND SWAP WHEELS.
ATTACH WHEEL TO SPACER.
LET DOWN FRONT RAlI SE REAR - SUPPORT STANDS.
REMOVE WHEELS W TH FORKLI FT.
SLI DE WEDGE OUT TO 3 METER SPEC.
SWAP WHEELS CLEAN OFF SURFACE PAI NT BOLT TO HUBS.
USE PONER PACK TO SLI DE WEDGE OUT FURTHER UNTILL 3M
LET JACK / STANDS DOAN AND OUT.
TORQUE ALL WHEEL BOLTS.

Job nunber : 4  Operation 151 HZZ//03 Desc. CABI N WORK LI GHTI NG ELECTRI CAL
Sale type : | Technician No(s). 741
Conplaint : FIT ADDI TI ONAL LI GHTS
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Cust omrer
Warranty
I nternal

RO history total
RO hi story total
RO hi story total

62, 297. 83
23, 649. 56
13,805.18



