ADAPT-A-LIFT GROUP PTY LTD

Service History Listing Active Units Date:  17/05/2023
Time: 11:12:27AM

For Equipment Code From: H11899 To: H11899 For Customer Code From: All To: All

For Date Posted From: All To: All For Branch Code From: All To: All

Don't Show Cost

Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAP001

Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1466528 Scheduled Service - PG 500hr PGibson 21/07/2022  Internal 686.0 $0.00 Carry out 500hr Service
Service .0500 Hour Service Take photos of unit

Send in Audit Form.

Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.

Grease All Points on Unit,

Carried out 500hr Service.
Photos taken of unit.
Sent in Audit Form.
Battery is fully charged.

1457968 Carry out Test & Tag on Charger Alarive 10/06/2022  Internal 686.0 $0.00 Carry out Test and Tag on Charger.
Take photos of new label and unit.
Send in Audit Form.

Test and Tag
Carried out test and tag on unit

Completed audit form
1454504 500 hour servive 0500 Hour Service 301WORKSHOP 27/05/2022  Internal 686.0 $0.00
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Job No. Description

Mechanic

Date

Job Type

Eng. Hrs

Retail

Notes

Owner: ADAPQO1
Equip. Code: H11899

Make: HYSTER

1454498 Check drive wheel

1423428 Check battery leaking fluid

1423363 Paint red strip on top of mast or load
gaurd

Description: HYSTER W25ZA2

Model: W25ZA2

AlLarive

ASAVENCU

ASAVENCU

27/05/2022

4/01/2022

31/12/2021

Serial No.: B495N02193L

Internal

Internal

Internal

686.0

686.0

686.0

$0.00

$0.00

$0.00

check drive wheel condition
fill in Audit form
take photos with tablet

Carry out Inspection and Diagnosis of Wheel

Remove ancillary items and Remove Drive Wheel from
unit,

Refit Drive Wheel, Refit ancillary items,

Inspected drive wheel condition

Removed trims and covers, jacked up unit and removed
drive wheel from hub

Checked wheel with supplied wheel and found too widee,
hitting frame and would not go on

Re-fitted wheel and trims - right wheel to be ordered.
Remove battery check for fluid leaks

take photos with tablet

Steam clean equipment as necessary.
Prepare For Hire - Workshop

battery removed and checked for fluid leaks
found leaking and cleaned up acid

steam clean

photos taken

Paint red strip on top of mast or load gaurd
take photos with tablet

Remove ancillary items, prepare and Paint unit as
required,

top of mast painted in red
photos taken
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Job No. Description

Mechanic

Date

Job Type

Eng. Hrs

Retail

Notes

Owner: ADAPQO1
Equip. Code: H11899

Make: HYSTER

1421114 STR inspection due

1416868 De hire inspection due

Description: HYSTER W25ZA2
Model: W25ZA2

PGibson

ACUNNINGHAM

15/12/2021

25/11/2021

Serial No.: B495N02193L

Internal

Internal

686.0

686.0

$0.00

$0.00

Carry out STR inspection due

ensure unit has operators manaul

ensure unit has has battaery fully charged
ensure unit is rental ready

touch up paint work

fill in Audit form

take photos with tablet

Remove ancillary items, prepare and Paint unit as
required,

Steam clean equipment as necessary.
Prepare For Hire - Workshop
Replace Load Wheells,

Carried out STR Inspection.

Operator manual is missing and box is broken. 4 week
wait on parts.

Battery has now been fully charged.

Rental Ready Tag is attached.

Tynes and body painted red and yellow.

Audit form filled in.

Greased unit. Lubed chains.

Photos taken.

Load wheels were replaced.

Rubber strip was replaced(torn in three pieces).
Stickers added.

Steam cleaned unit.

Carry out De hire ionspection

document any further work required for Authorisation
take photos with tablet

Carry out equipment condition assessment

Carried inspection

Unit not operational.

Tiller Head & loom missing
Load wheels cracked
Rubber strip damaged
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes
Owner: ADAPQO1
Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1414439 UNIT IS IN SPRIGNVALE Diagnose Alarive 15/11/2021 Internal 686.0 $0.00 Travel to site,

unit- not running

Carry out Inspection and Diagnosis of Attachment
Carried out diagnostics as per previous job (1412825,
images on job)

Removed covers, checked wiring and proxy sensor.
Found unit to be tripping out when any button pressed.
Possible failure in circuit board in function assy as horn
does not work either.

Parts ordered - switches assy, horn, yellow buttons, circuit
board (4014695), proxy sensor

**took time to locate part on hyster (35mins)**

Arrived on site to carry out further work. Found unit has
been picked up by tow truck (de-hire)

Parts ordered (in van) but unable to carry out work and
further diagnostics.

Replace Main Electrical Panel,

Arrived at workshop and located unit. Removed all old
possibly faulty parts and replaced circuit board, switches,
proxy sensor. Re-fitted to handle but unbale to test as
battery voltage low and reugires charging.

Labour
Load software as required to calibrate the unit,

Found unit still not working - was advised by other tech
circuit board requires programming.

Located service manual and trouble shooting procedures
Followed steps to re-calibrate circuit board. Tested unit -
all ok

Carry out Inspection and Diagnosis of Electrical System

Assist Andrew with diagnonsis of unit, rectification &
calibrations of controllers.

Found unit required calibration with new circuit board as
unit would not operate

Calibrated unit with another tech and ran diagnostics. Unit
would not go fast in reverse.

Hooked up zapi controller to fault find. Re-calibrated unit
and tested operation - all ok
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAPQO1

Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1412825 on site dehire inspection Alarive 5/11/2021 Internal 686.0 $0.00 Travel to site,
TRANSPORT BOOKED FOR
FRIDAY 12/11 Prepare For Hire - Field
Carry out Inspection and Diagnosis of Attachment
Carried out de-hire inspection and found unit will not
move.
Inspected unit and removed covers and checked wiring
and proxy sensor. Found unit to be tripping out when any
button pressed. Possible failure of circuit board in function
assy as horn does not work either. Spoke to chris and will
get training.
Bottom rubber guard split/torn, paint stratches.
**new job raised for diagnosing unit -1414439**
1395083 730 25.10.21 Scheduled Service - BTHau 23/08/2021  Internal 682.0 $0.00 250hr Service
4000hr SM - 4000hrs .4000 Hour unit currently not on site.
Service
Travel to site,
4000hr Service,
Grease All Points on Unit,
Travel to site
Complete induction
Wait for unit
Complete 4000HTr service
Grease/lubricate unit
Test operation
1351772 Horn not working. SF EMAIL dslinger 3/02/2021 Internal 476.0 $0.00 Travel to site,

Carry out Inspection and Diagnosis of Attachment
travelled to site ,located unit ,tested power supply to horn
,got horn to operate but requires new horn ,have
contacted spares ,dave

Labour

Replace Horn

located unit fitted new horn to unit ,tested operation ok
,dae
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAPQO1

Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1350616 Scheduled Service - 0500 Hour dslinger 28/01/2021  Internal 478.0 $0.00 Travel to site,

Service .0500 Hour Service
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.

Adjust Lift Chain to correct specification,

travelled to site ,carried out schedualed service ,adjusted
lift chains ,horn not working ,parts are ordered ,dave
1339877  Unit wont raise. when tried to raise , dslinger 12/11/2020  Internal 470.0 $0.00 Travel to site,
the horn goes off. SF Email.
Carry out Inspection and Diagnosis of Attachment

travelled to site via drop point ,waited for unit ,unit
operating correctly ,unit horn will sound when battery is 70
% discharged ,unit is fully charged atm and operating
correctly dave
1327441 Replace BDI Display Tiller Pivot Pin dslinger 16/09/2020  External 470.0 $952.72 Labour
& RHS Tyne Knob
Travel to site,

Replace Battery Discharge Indicator as required,
Repair Forks/Tynes as necessary,

Remove ancillary items and Repair Frame, Body or
Chassis as necessary, Refit ancillary items,

Repair Steering Column as required,

picked up parts from workshop ,travelled to site ,carried
out repairs ,roll pin was not supplied with tyne knob
,substituted with split pin ,checked operation and display
repaired thread on frame for tiller pivot bolts ,fit new pivots
,dave
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes
Owner: ADAP001
Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1315947 Scheduled Service - AUG 0500 Hour ~ GGULFAN 1/08/2020 Internal 462.0 $0.00 Carry out equipment condition assessment
Service - Need to book in with Carry out preventative maintenance service and safety
customer .0500 Hour Service inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
take time wait for unit still in operation. moved unit to safe
working area. performed preventive maintenance schedule
at 500 hours interval. removed ancillary covers. blown out
and cleaned unit. grease all points and lubricate the unit.
carry out safety inspection of unit. *Problem found Tiller
Pivot Pin missing need to replace and RHS Tyne knob
missing need to replace. Note: Customer damage BDI
display crack, need to replace. refit ancillary covers. test
ran unit. unit is operational. glen
1276057 Scheduled Service - Must do a IFRUGAL 21/02/2020  Internal 386.0 $0.00 Carry out equipment condition assessment
2000hrs service Must do a 2000hrs
service. 2000 Hour Service 2000hr Service
Remove ancillary items and Repair Wiring as necessary,
Refit ancillary items,
(386) 2000 hours servicing
Inspection of unit and lubrication of mast and steering
bearing.
Waiting for unit.
Repair horn not working Install all covers.(ian)
1216721 Scheduled Service - 1000 Hour LMASUNDA 10/06/2019  Internal 360.0 $0.00 1000hr Service
Service (HBW2530ZA1). 1000 Hour
Service 1000HR service performed, all seems ok. Button on tiller
handle damaged (see images).
1208269 Horn is not working - still in use. LMASUNDA 15/05/2019  Internal 360.0 $0.00 Horn is not working - still in use.
Carry out Inspection and Diagnosis of Electrical System
Inspected wiring and checked horn, tested and horn
works. Could not find or fault horn.
1200961  Unit is not charging - Anthony Davis MPAULUSZ 12/04/2019 Internal 1234.0 $0.00 Unit is not charging - Anthony Davis 0420 373 108

0420 373 108

Travel to site,

Repair Traction Battery

Got to site and could not get a permit to work.

Carry out Inspection and Diagnosis of Electrical System

Same problem as previous job
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes

Owner: ADAPQO1

Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
1120887 Scheduled Service Level B Service LMASUNDA 15/06/2018  Internal 328.0 $0.00 Scheduled Service
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
Site too busy to give up unit. As unit is the only one on site
used in the area it is in. However unit can be serviced
Thursday or Friday.
Travel to site,
Service performed. Lift button missing, see images.
1068644 500hr BE Scheduled Service - LMASUNDA 30/11/2017  Internal 304.0 $0.00 500hr BE Scheduled Service -
Travel to site,
Spoke to Julie and site is too busy. Entrance is blocked
by trucks waiting to go into site.
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
Unit is currently in use and can not be given up for
service.
Service performed, all seems ok.
1027438 Scheduled Service - LMASUNDA 29/06/2017  Internal 48.0 $0.00 Scheduled Service -
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
Service performed.
1023191 Scheduled Service Job. Level B 17/05/2017  Internal 113.0 $0.00
Service
1018656 Scheduled Service Job. Level B 17/05/2017  Internal 113.0 $0.00
Service
971295  Scheduled Service - Forkone 301SUBC 15/11/2016  Internal 113.0 $0.00 Scheduled Service - Forkone
920178  Scheduled Service - - Forkone to 301SUBC 18/05/2016  Internal 113.0 $0.00 Scheduled Service - - Forkone to attend
attend

John - 5945 3341

John - 5945 3341
Travel to site, locate unit, carry out PM, grease & lube
unit, inspect chains and tynes.
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Job No. Description Mechanic Date Job Type Eng. Hrs Retail Notes
Owner: ADAPQO1

Equip. Code: H11899 Description: HYSTER W25ZA2
Make: HYSTER Model: W25ZA2 Serial No.: B495N02193L
860281  Scheduled Service - 301SUBC 7/10/2015 Internal 113.0 $0.00 Scheduled Service -
TRAVEL TO SITE. LOCATE UNIT. CARRY OUT PM
SERVICE. GREASE AND LUBE UNIT.
819885 QUOTE - FIT RUBBER FOOT 301QUOTE 7/05/2015 External 0.0 $0.00
PROTECTOR
811701  Scheduled Service - RSZABO 7/04/2015 Internal 59.0 $0.00 Scheduled Service -
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
Located unit,Carried out Scheduled Service.
755294  scheduled service LMASUNDA 25/08/2014  Internal 1.0 $0.00 scheduled service
Carry out preventative maintenance service and safety
inspection in line with the agreed scope of work. Report on
condition of equipment and additional work requirements.
746744  Prep For Rental - Simplot, 301WORKSHOP 24/07/2014  Cap Prep 0.0 $0.00 Labour Hours: 2.0
Pakenham

Install new Drive Wheel (see Amy)

Equipment Total: $952.72
Customer Total: $952.72
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